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OUR MISSION 
To be known and trusted as the best 

provider of holistic health care services for 
Central Coast women of all ages, backgrounds 

and cultures. To provide our services in a 
consultative, collaborative, respectful, friendly 
and effective way that enriches women’s lives 

and improves their personal wellbeing.  
To be a respected organisation that 

women want to join.

OUR 
VISION

To be the feminist health centre 
of choice for Central Coast 

women to access  
best practice holistic  

health care.

OUR VALUES
All services provided by our organisation 
are provided in the context of our feminist 
principles. The principles are based on the 

philosophy that every woman has the right to 
be able to make informed decisions regarding all 

aspects of her physical, mental and emotional health. 
We provide a safe environment where women are 

given the opportunity to gain information and learn 
skills to enable them to make healthy life choices. 
We work to fulfil the right of all women to health 

services of high quality that are provided in an 
empowering manner. We value women’s own 

knowledge and skills and see women as 
the experts in their own lives.
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OUR 
OBJECTIVES

Provide a holistic health service to women in the 
community, which includes a women's health clinic, 

generalist counselling, therapeutic groups, educational 
groups and workshops, social groups, information and referral 

and complementary therapists.

Educate and empower women through the provision of preventative 
health services, self-development and empowerment programs.

Encourage Aboriginal and Torres Strait Islander women, women from  
diverse cultural backgrounds, women with disabilities and women from  

low-income groups to achieve full access to the services provided.

Provide a safe space for women in a supportive environment.

Advocate for women on a range of women's  
issues from a feminist perspective.

Identify the health needs of women in the community and  
develop services and programs to meet these needs.

Partner with other services to address the  
needs of women in our community.

Provide information and referral  
services to women.

Central Coast Community 
Women’s Health Centre 
acknowledges the traditional 
owners of this land where we 
live, learn and work, elders 
past, present and future, for 
they hold the memories, the 
traditions, the culture and 
hopes of Aboriginal and 
Torres Strait Islander peoples 
across the nation.
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When a woman enters a Central Coast 

Community Women’s Health Centre 

in Wyoming, Peninsula or Northern 

centres, they find a safe space where their 

story is respected and believed and where 

they are supported to act on their own life 

decisions. Whether these women initially 

attend our clinic, see a counsellor or attend 

a therapeutic or educational group, they 

will receive holistic care and be able to 

move seamlessly between our services. As 

a feminist organisation we are dedicated 

to women’s empowerment and have a 

charter to advocate for gender equality in 

all sectors of society.

After a period with an interim manager in 

2018, Theresa Mason was employed as 

our new Chief Executive Officer. Theresa 

took up this challenging position with 

enthusiasm and a determination to work 

on the future sustainability and growth of 

the Centre.

The Board have focused on the final stage 

of our 3 year Strategic Plan for 2016 – 

2019. The four main goals of the Strategic 

Plan for 2018-2019 are “Growth, Quality 

Assurance, Sustainable Business Practice 

and Community Engagement”.  

In terms of growth, the Centre has focused 

on increasing diversity in our client 

group and expanding our membership. 

Growth in services has been realised with 

an additional group parenting program 

being offered at Northern WHC in 

partnership with The Benevolent Society’s 

Communities for Children. The Clinic is 

now a registered training practice. The 

Board aims to increase the number of 

clinic sessions held at Wyoming through 

employment of additional doctors and is 

also investigating opportunities to expand 

clinical services for our for our Peninsula 

and Northern outreach Centres. Childcare 

services have grown through new federal 

funding with Department of Social 

Services and the Communities for Children 

partnership.

Quality assurance has been in the forefront 

with accreditation processes in the Clinic 

and for NDIS services. CCCWHC embraces 

these opportunities to review our policies 

and procedures and ensure we are 

providing a high standard of practice.

The Board continues to be faced with the 

challenge of ensuring we are a sustainable 

service. Since 1986, the core funding for 

Women’s Health Centres in New South 

Wales has increased by a level less than 

the legislated National Wage increase. In 

addition, wage increases for staff required 

under the Equal Remuneration Order 

have been inadequately funded. Both of 

these issues have combined to put a huge 

pressure on our limited resources and has 

led to a large gap in our budget.

Whilst lobbying for increased funding, 

the Board has developed a strategy 

to seek alternative funding sources to 

address this budget gap through fund-

raising, government and philanthropic 

grant applications, workplace giving 

schemes and social media. The Centre 

is extremely grateful to our donors - 

businesses, sporting clubs and individuals 

- for their contribution to maintaining 

service delivery. We encourage any 

organisations, businesses and members of 

the community who know the value of our 

Centre’s services to offer financial support 

via our website. Support from our local 

Members of Parliament with achieving 

successful funding applications such as 

the Disability Access Project at Wyoming is 

greatly appreciated.

Community engagement has occurred 

through our social media presence, 

support of community events and 

advocacy. Members of the Board have 

been advocating for Abortion Law 

Reform and women’s reproductive 

rights. CCCWHC is a supporter of the 

NSW Pro-Choice Alliance to lobby for 

the decriminalisation of abortion in NSW 

alongside the Women’s Electoral Lobby, 

Women’s Health NSW, Family Planning 

NSW, Marie Stopes Australia and Rape 

and Domestic Violence Services Australia. 

Community engagement has also 

taken place in the form of the Centre’s 

involvement in International Women’s Day, 

the Day of Action against Sexual Assault, 

Women’s Health Week and the 16 Days of 

Action against Domestic Violence.

Other strategic issues addressed by the 

Board this year have included compliance 

with new Privacy legislation and data 

security, the development of a capital 

management plan and organisational risk 

management. 

Members of the Board and our CEO have 

met with Federal and State Members of 

Parliament to raise issues impacting the 

Centre’s ability to maintain and grow 

our services. These meetings have been 

MESSAGE FROM THE CHAIR

M E S S A G E  F R O M  T H E  C H A I R ,  D E B B I E  N OTA R A
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I commenced my appointment in 

October 2018 and am pleased to report 

that our centres continue to deliver on 

our strategic vision and mission because 

our results show that we are the health 

centre of choice for so many Central 

Coast women of all ages, backgrounds 

and cultures.

We are one of 19 Women’s Health 

Centres in NSW and a member of the 

Women’s Health NSW peak body.  This 

membership ensures we remain aligned 

with the NSW Health Strategy and are 

exposed to best practice approaches to 

providing women’s health services under 

the feminist social model of health.

Our clinic staff and doctors continued 

to practise in compliance with the Royal 

Australian College of General Practi-

tioners (RACGP) standards and have suc-

cessfully completed the re-accreditation 

process which increased the compliance 

requirement from the 4th edition to the 

5th edition standards.

This extra work to assure compliance 

enables us to continue to offer our 

clients high quality and safe health care 

services. The accreditation process also 

enables us to identify any gaps in our 

systems and processes which is espe-

cially important in areas like data and 

records management and client service 

development.

Our clinic provided 3,815 occasions of 

service and pleasingly demand continues 

to grow but recruiting enough doctors 

to service our clients continues to be a 

challenge.  During the year one of our 

valued long term doctors, Rosa Canalese 

relocated however we were very fortu-

nate that Dr Nicola Worrad, who was in-

troduced to the clinic when undergoing 

a 6 month placement as a Registrar GP 

joined us on completion of her training.

We also farewelled a valued long term 

receptionist Kay Pearson who retired 

and welcomed Liz Hibberd as her 

replacement.

Our clinic client survey reported 99% 

level of satisfaction and we rated above 

the national average for 25 of the 28 key 

areas of focus which was an excellent re-

sult and a credit to our doctors and staff.

Counselling, therapeutic, education 

and social groups continue to be in high 

demand.  We provided 1,727 occasions of 

counselling and 3,062 occasions of group 

therapeutic, education and social service.

 A big thankyou to the generous do-

nations raised by supporters such as 

Toukley RSL, Clubs NSW Central Coast, 

the Central Coast District Women’s Golf 

Clubs and Ettalong Diggers.  These do-

nations meant we were able to increase 

our counselling service at our Northern 

centre and groups at our Peninsula 

centre.

All centres continue to have waiting lists 

for counselling so we have a strategic 

imperative to fund extra resources on an 

ongoing basis – year on year.

Domestic and family violence and child-

hood sexual abuse and trauma are the 

major causes for the majority of women 

seeking counselling and therapeutic 

group services.  Due to the complexity of 

needs, our counsellors continue to invest 

in their professional development to in-

crease their skills and knowledge to help 

women understand the impacts of their 

trauma and develop personal capacity 

and capability to make informed choices, 

start the healing process and change 

their lives for the better.

Feedback from clients continues to be 

positive with 100% expressing satisfac-

tion.

The Benevolent Society engaged us to 

deliver a Communities for Children pro-

gram based in the Wyong area. Tuning 

into Kids and Bringing up Great Kids are 

evidenced-based parenting programs. 

This partnership has been coordinated 

by our Northern Women’s Health Centre 

Coordinator Paula Jarman and delivered 

by Leanne Lott a very experienced and 

caring counsellor and, group facilitator.  

Leanne has successfully delivered over 

600 occasions of service. The program 

has been supported by Toukley Neigh-

bourhood Centre, Gudjagang Ngara 

Li-dhi (GNL) Aboriginal Corporation and 

CHIEF EXECUTIVE OFFICER REPORT

an opportunity to remind MPs of 

the oppression and disadvantage 

women experience as survivors of 

sexual assault and domestic violence 

and the inability of our service to 

be able to respond to the growing 

demands for counselling for these 

women. 

The Board aims for continuous 

improvement in financial and 

administrative governance. Our 

financial systems are transparent and 

follow accountancy best practice 

principles. After a review of our 

financial and administrative capacity 

and capability, the Board approved 

the expansion of the finance and 

administration team to support 

the CEO, good governance and 

operational excellence.  

Thank you to all the directors on 

the Board for their professionalism 

in performing the tasks required of 

them. Our new Treasurer, Celina 

Farrell, comes to the position with 

very valuable business and finance 

skills. 

Finally, I would like to acknowledge 

our resilient and resourceful staff 

and volunteers. We are a part-

time service with a relatively small 

number of workers and volunteers 

who, because of their passion and 

commitment, continue to provide 

high quality services to women in 

our community.

Debbie Notara 

Feedback 
from clients 
continues to be 
positive with

100%  
expressing 
satisfaction.
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Young Parents Hub Wyong to deliver our 

programs offsite and increase our client 

diversity.

We welcomed a new coordinator for 

our Peninsula centre Tracy McCown 

who brings a fresh approach to working 

with our valued Volunteers and com-

plementary therapist service providers.  

Special thanks to Sue Ellis for agreeing 

to another temporary assignment as our 

Peninsula centre coordinator and staying 

on for a few weeks to induct Tracy into 

her new role.

Our occasional childcare service now 

receives federal funding from the Depart-

ment of Social Services under the Budget 

Based Funding program.  Special thanks 

to Helen Foster for leading this funding 

transition and supporting our recruitment 

and training of all childcare staff for our 

health department programs and com-

munities for children program. 

Our childcare service is essential to sup-

port the attendance of women to clinic 

appointments, counselling and groups 

and is instrumental in supporting women 

to address any physical and mental barri-

ers they have to engaging in our service.

During the year we increased the number 

of childcare staff to service the separately 

funded Benevolent Society Communities 

for Children program.

Our childcare staff are trauma informed 

and specialise in providing safe and 

supportive care of children that may not 

have been cared for in a formal setting.  

This may also be the first experience 

for many women placing their children 

in care.  Our expert and sensitive staff 

work with these women to reassure 

them so that they in turn can feel 

confident to engage in our programs 

and services knowing their child is 

sensitively and safely cared for.

Over 420 occasions of childcare service 

were provided across our three centres 

and the level of satisfaction with our 

service continues to be very good.

The Board approved an expansion to 

our Finance and Administration team so 

we established a new position of part-

time Finance and Administration Officer 

filled by our previous bookkeeper Emily 

O’Brien. This position supports the CEO 

in financial management and general 

administrative duties assisted by our 

new part-time book-keeper – Cheryl 

Longman.

We continue to be primarily funded 

by the NSW Ministry of Health and 

supplement our income with our 

clinic service, some NDIS counselling 

income and personal and community 

donations.  Although our health grant is 

indexed annually and has a component 

to support wage parity (the equal remu-

neration order 2012) it has increasingly 

become insufficient to sustain our oper-

ational expenses.

The $46k reported surplus for 2018/19 

is due to the capitalisation of our acces-

sibility building project.  The operat-

ing result for our service was a deficit 

of ($6,724) which was a great result 

considering the budget was originally 

set for a deficit of ($38k).  The Board 

recognise our funding challenges and 

continue to develop comprehensive 

funding diversification plans and strate-

gies to sustain and grow our service.

My first year as CEO has been exciting 

and rewarding.  Our people are pas-

sionate, dedicated and innovative in 

their approach to our service provision, 

social action and community engage-

ment and this is evident in the high level 

of client satisfaction and participation 

rates.  I would personally like to thank our 

Board members, Staff and Volunteers of 

CCCWHC for their support, hard work 

and guidance throughout 2018/19  - 

through their work we really make a pos-

itive impact in our community and help 

Central Coast women live safer, happier 

and healthier lives.

Theresa Mason

I am so incredibly 
grateful for the 
services you provide 
to women, I’ve been 
through some really 
rough times and 
your centre has been 
my one constant in 
regards to support  
and kindness.
Counselling Client
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Wyoming

We enjoyed another successful year 

providing essential health services for 

women including our GP clinic, trauma 

informed counselling, therapeutic, 

educational and social groups and 

alternative therapies.  Our service 

awareness and social action events 

and activities have been well attended 

by our members and friends and our 

social media reach and engagement 

have grown significantly thanks to 

the excellent content shared by Kate 

Bradfield and Karina Ejubs.  We now have 

over 1,700 followers of our Facebook 

page and 475 Twitter followers.

Thank you to State Member of 

Parliament (The Entrance) David Mehan 

for supporting our NSW Community 

Building Partnership Grant application to 

undertake a building project to improve 

the accessibility of our Wyoming centre 

(Head Office).  Works included widening 

doorways and the entrance to our 

Clinic, new flooring and external ramps 

and, painting of walls, architraves and 

walkways to improve luminance for 

vision impaired clients.

The scope of work was originally 

developed from an accessibility audit 

sponsored by Ability Links.  Amy 

Corcoran from Ability Links supported 

our project and provided expert advice 

on how to promote our new accessibility 

improvements.  Doctors and staff 

embraced these changes and our Centre 

is now even more welcoming and very 

accessible for our clients, staff and 

visitors.

Northern

Northern Women’s Health Centre 

(NWHC), located at 7 Rose Street Wyong 

and known affectionately as ‘Rose 

Cottage’ by the local community, has 

continued to flourish over the past twelve 

months. We are deeply appreciative of the 

support we have received from Wyong 

Golf Club Women’s Tournament, Club 

Toukley RSL, Wyong Inner Wheel and 

the District RSL through their fundraising 

events that have supported our Centre. 

These generous donations have allowed 

us to continue to provide our services to 

assist vulnerable women who attend our 

service and to enhance and expand on 

what we are able to deliver. 

Our team is passionate about the work 

we do to support and empower women 

in our community, particularly as life’s cir-

cumstances change and women experi-

ence trauma, grief, loss, domestic violence 

and mental health issues. All members 

of CCCWHC are trauma informed; we 

create a safe space for women to come 

to receive the help and support they are 

needing. It is heart-warming to see the 

women grow, become empowered, show 

increased self-esteem and self-efficacy, 

enabling them to rebuild their own lives 

and that of their children after experienc-

ing trauma and adversity. 

Childcare is provided by an Early Child-

hood Teacher on Monday mornings. A 

safe, caring and enriched environment is 

created for the children whilst their carers 

participate in groups, receive legal aid or 

access counselling.

NWHC Co-coordinator - Paula Jarman

Peninsula

Peninusla Women’s Health Centre  

(PWHC) has experienced quite a few 

changes including a new Centre 

Coordinator and a new paint job (inside 

and out). We received a generous 

grant from the Ettalong Memorial Club 

that enabled us to deliver additional 

life-skills courses, counselling and 

childcare. Big thank you to The Brisbane 

Water Bridge Club for their continuing 

generous donations and The Walkie 

Talkie walking group for hosting several 

fund raising events on top of their 

donations from the regular Friday walks.  

These funds help pay for childcare to 

support women using our services and 

resources at our centre.

The Women’s Health Clinic continues to 

draw women who are new to the Centre 

to receive respectful and compassionate 

care from a nurse. Midway through 

the financial year the nurse was able 

to change the length of a visit from 30 

minutes to 60 minutes at no cost to the 

women. The Women’s Health Clinic 

would not happen without the support 

of the Central Coast Local Health District 

support.

Local networks and inter-agency 

relationships have been re established 

and additional skilled Volunteers have 

been engaged to support Centre 

administration and client services.

PWHC Co-ordinator Tracy McCown

HIGHLIGHTS FROM OUR CENTRES

Open day of newly refurbished Wyoming Centre Freshly painted NWHC Freshly painted PWHC



Current ratio:

3.6
target 2.5%

KPIs

Services

Client Satisfaction Financial

Risk 
Management

Clinic:

99% 

satisfaction

Groups:

92% 

satisfaction

Counselling:

100% 

satisfaction

Occasions of service  
– all services 

Target 10,000 

Result 11,380

Advocacy

Counselling 
attendances 

Group 
attendances 

target 60
151 achieved

target 960

1727 achieved

GP Clinic 
appointments 

target 4000
3815 achieved

target 2150

3062 achieved

Complementary 
therapies

No target
405 achieved

No targetChildcare 
attendances 424 achieved

Information 
and referrals

No target
1796 achieved

Work Health Safety

Nil reportable incidents

Complaints and dispute 
resolution management

100% resolved   
to clients satisfaction

Clinic accreditation compliance

100% compliant

Financial management

Unqualified audit report 

Surplus:

 4.45% 
target 10%

Funding diversity:

62%
from Ministry of Health

target <50%  
from one source

Reserves:6 months operational

target 1 year operational
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This centre has been so 
supportive to me and my family 
and I would not be living the life 
I do today without a particular 
doctor’s and staff’s support.   
I am so very grateful for this 
service. Thank you

GP Client

OUR SERVICES

Women’s Health GP Clinic – 
Wyoming

Our Clinic had another successful year 

booking over 3,800 appointments with a 

‘Did Not Attend’ (DNA) rate of 6.4%.  We 

welcomed over 470 new clients and had 

an average wait time of only 15 minutes.  

Dr Colette Hourigan and Dr Diane 

Carroll supervised 4 university medical 

students and one Registrar undertaking 

extended skills training at our Clinic.

One of our valued long term Doctors 

Rosa Canalese relocated early this year 

which meant we had many patients that 

were disappointed because she would 

no longer be their GP.  Fortunately, our 

Registrar Dr Nicola Worrad accepted 

our offer to continue working part time 

with us after she completed her RACGP 

Fellowship in March 2019.  Dr Worrad 

has successfully attracted many new 

clients which is reflected in our high 

number of new clients this year.

As a QPA accredited practice under the 

RACGP standards, our Clinic continues 

to offer high quality care and expertise 

in women’s health and our clients 

communicated this through our annual 

patient survey where we achieved a 99% 

satisfaction rating.

We acknowledge the support and 

guidance of the Central Coast Local 

Health District and the Primary Health 

Care Network who work with us to 

develop, implement and monitor 

our continuous quality improvement 

initiatives.

3,815 

Appointments

5,969 
Services

15min  
average  
wait time

78% 
of services  
Bulk Billed  
to Medicare

6.4% 

DNA rate

99% 

Satisfaction

Key 
statistics
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Counselling

We provided 1,492 counselling  sessions 

and 235 intake/referral sessions this year 

which is a significant increase on last 

year. Under the NSW Ministry of Health 

funding, counselling is available at our 

Wyoming centre Monday to Thursday 

and Northern and Peninsula availability 

is two days per week.  Northern has 

been able to increase their counselling 

availability to four days per week through 

the Communities for Children program 

and the generous donations from 

supporters of the Northern centre.

We continue to have a high demand for 

counselling and unfortunately the wait 

list is several weeks for our service and 

for other services that we refer to.  One 

way of meeting this demand is through 

partnerships.  We partner with Rape and 

Domestic Violence Services Australia to 

provide counselling for adult survivors of 

childhood sexual assault.

The top three presenting issues for 

counselling are emotional and mental 

health, relationship challenges and, 

violence and abuse.  Our counsellors 

tell us the root cause for many clients 

seeking counselling for emotional 

and mental health issues is childhood 

trauma. 

My counsellor 
was wonderful 
to work with – 
I felt safe and 
validated at  
all times.

Counselling Client

2250(Gosford) 
is the top post code for 
counselling followed 
by 2256 (Peninsula) 
and 2259 (Wyong)

Our clients tell us that we are making a difference and that 
counselling is helping them live safer and more confident lives.

"I feel I am a stronger person who can handle any 
situation and make decisions more confidently."

1,727  

Counselling sessions

100% of 
women completing 
evaluations reported 
help with their issue

25-29year 
olds are the top age 
group followed by 
45-49 year olds.
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Groups

Group sessions and activities continue 

to be well attended.  Our counsellors, 

partners and volunteers facilitated 

231 therapeutic group sessions; 80 

health education and skill development 

sessions; 111 support group sessions; 155 

physical activity sessions and 3 forums.

Partnerships mean we can increase 

the number and types of groups we 

offer.  Key partnerships have been with 

Catholic Care to deliver Regaining Self 

each term and Central Coast Family 

Support Services to deliver one of our 

Circle of Security groups and, Central 

Coast Local Health District Family Care 

Cottage to deliver Embracing Mums for 

post-natal depression and anxiety.

We have had some exceptional 

successes with our group programs 

in particular we have had many 

women attend our therapeutic groups 

from the Salvation Army Dooralong 

Transformation Centre.  Women 

undertaking Work Development 

Orders are also attending our groups 

Recognising domestic 
violence signs; still got 
work to do on my self-
esteem but the group 
has given me valuable 
tools; Trauma responses 
are normal; Feelings can 
hurt but you can heal; 
Knowledge is power.  
I can be drug free
Group Therapy Client

and counselling which provides us an 

opportunity to work with them to make 

positive changes in their lives for their 

own personal wellbeing but also their 

family too.

Our most popular groups include 

Shark Cage which helps participants 

gain the knowledge to decrease the 

likelihood of further involvement in 

unhealthy and unsafe relationships, 

Surviving to Thriving for women who 

have experienced domestic violence and 

Beyond Survival for women who have 

experienced childhood sexual abuse.  

Sponsorship of groups helps us extend 

our services and we thank Ettalong 

Diggers Club for their direct sponsorship 

of some groups at our Peninsula centre.

Social groups are a way of helping us 

keep Central Coast women connected 

and the fabulous walking groups, craft 

groups and over 50s group bring a lot 

of joy to our centres and great donation 

support too.

580  

Group sessions

1,129  
hours of 
facilitation

3,062  
attendances

95%  
of women 
completing 
evaluations 
reported they 
had acquired 
new skills and 
knowledge
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I was able to attend 
a course which I was 
looking forward to 
doing but couldn’t do 
unless I had childcare.

Group Therapy Client

Childcare

Our childcare services are primarily 

funded by the Department of 

Social Services – with any shortfall 

funded by community and client 

donations.  The service is provided 

to support women attending clinic 

and counselling appointments and 

groups. 

We have a high percentage of 

children who may have experienced 

or witnessed domestic violence 

and we are well placed to support 

these families because our childcare 

educators are qualified, trauma 

informed carers that are sensitive 

to the individual needs our clients 

i.e. the mothers, carers and their 

children. We had over 420 childcare 

attendances over 201 sessions.

Children are provided with a range 

of activities within the Early Years 

Learning Framework and Science 

Technology English and Mathematics 

(STEM) learning activities which 

are appropriate for ability and 

age.  Indoor and outdoor activities 

and school readiness activities are 

Complementary 
therapies and services

Over 400 complementary  

therapies and services were 

delivered throughout the year.  

These therapies and services  

include therapeutic massage, 

acupuncture and Lomi-Lomi 

massage.

We partner with the Central  

Coast Local Health District to 

provide a Women’s Health Clinic. 

Services include cervical screening, 

STD screening, pregnancy testing 

and counselling, consultations for 

menopause and other women’s 

health issues for all ages. CCLHD held 

29 Women's Health Nurses Clinics at 

PWHC throughout the year.

Massage sessions 
have helped me with 
relaxation and muscle 
soreness. The service 
is very professional 
and affordable.

Massage Client

201  

sessions

421  
attendances 

Supported with childcare, I learnt parenting skills 
for my first baby Childcare Client

delivered and we maintain a reflective 

journal for parents or carers to read and 

comment in if they would like to.

We increased our pool of childcare 

educators to support the new 

Communities for Children parenting 

program delivered through our Northern 

WHC and we continue to invest in the 

professional development of our team to 

ensure the highest standard of care.
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EFFECTIVENESS

99% Clients surveyed that were satisfied with our service

GP Clinic

100% 
Clients reporting help with their issue 

Alternative therapies  
(Yoga, Massage & Acupuncture) 

100% Clients reported help with their issue

100% Indicated improvement in mental & emotional well-being 

95% Clients reported improved skills and knowledge

90% Experienced good or great improvement in emotional 
well-being after attending the group 

Counselling

85% Indicated a medium to high ability to implement changes 
after attending group

90% Attending therapeutic groups indicating improvement in 
mental and emotional health and well being 

82% Clients attending social groups indicate reduced social isolation

Groups
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O U R  C L I E N T S C L I E N T P R O F I L E

OUR CLIENTS

We feel very privileged to be helping 

Central Coast women improve and 

nurture their emotional, mental, 

physical and spiritual wellbeing.  By 

understanding the demographics and 

diversity of our clients we can ensure 

we manage, evolve and grow our 

services to meet their health needs and 

aspirations.

As one of 19 women’s health centres 

across NSW we use the Women’s Health 

data base and our General Practice 

clinical system to collect and store our 

client information in compliance with 

our Privacy and Confidentiality policy, 

the Commonwealth Privacy Act 1988 

and the Australian Privacy Principles.

We thank our clients for choosing us to 

support their personal health journey 

and acknowledge their input through 

feedback to help us develop and 

deliver services that are appropriate and 

sensitive to their needs.

AGE 

ETHNICITY 

EMPLOYMENT STATUS

POSTCODE 

CLIENT CONTACT PROFILE

New 

655 

Returning 

998 
Total in 2019

1,653
Clients in 2018 

1428
Increase in 2019

16% 

Client type

 0-15 7 0.4%

 16-19 52 3.2%

 20-24 140 8.7%

 25-29 157 9.7%

 30-34 147 9.1%

 35-39 130 8.1%

 40-44 156 9.7%

 45-49 163 10.1%

 50-54 150 9.3%

 55-59 144 8.9%

 60-64 158 9.8%

 65-69 86 5.3%

 70-74 63 3.9%

 75-79 31 1.9%

 80-84 20 1.2%

 85+ 9 0.6%

 Employed - Other 32 4.5%

 Casual 73 10.4%

 Full-time 82 11.6%

 Part-time 99 14.0%

 Student 66 9.4%

 Pension / Benefit 277 39.3%

 No Personal Income 43 6.1%

 Other Income 33 4.7%

Total 1,613 (40 detail not provided) 

Total 3,791 (2,704 detail not provided) Total 1,617 (36 detail not provided) 

Total 705 (1,011 detail not provided) 

 Anglo-Australian 3,021 79.7%

 Aboriginal & Torres-Strait Islander 171 4.5%

 English speaking background 205 5.4%

 Culturally & Linguistically Diverse 394 10.4%

 2250 620 38.3%

 2251 156 9.6%

 2256 88 5.4%

 2257 135 8.3%

 2258 44 2.7%

 2259 164 10.1%

 2260 105 6.5%

 2261 172 10.6%

 2262 38 2.4%

 2263 56 3.5%

 2264 5 0.3%

 2265 4 0.2%

 2325 4 0.2%

 Other  26 1.6%
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PRESENTING HEALTH ISSUE SERVICE PROVIDED

GROUP ATTENDANCE BREAKDOWN

521 Parenting Groups

1182 

Therapeutic 

groups

408 Support/

Social Groups

752 

Physical 

Activity 

Groups

Learning meditation 
has helped me 
reduce my anxiety 
and helped me be 
more compassionate 
and understanding 
of myself.

Group therapy Client

 Employed - Other 32 4.5%

 Casual 73 10.4%

 Full-time 82 11.6%

 Part-time 99 14.0%

 Student 66 9.4%

 Pension / Benefit 277 39.3%

 No Personal Income 43 6.1%

 Other Income 33 4.7%

Total 14,030 Total 11,380

 Addiction 92 0.7%

 Breast 389 2.8%

 Emotional/Mental Health 3901 27.8%

 Gynecological/Urogenital 1508 10.7%

 Legal/Financial 749 5.3%

 Advocacy, Casework & Support 186 1.3%

 Physical/Medical Health 3108 22.2%

 Relationships 1925 13.7%

 Reproductive 729 5.2%

 Social/Cultural 151 1.1%

 Violence/Abuse 1292 9.2%

 Advocacy, Casework and Support 151 1.3%

 Childcare 424 3.7%

 Complementary Therapies 405 3.6%

 Information and Referral 1341 11.8%

 External Referrals 455 4.0%

 GP Clinic Appointments 3815 33.5%

 Counselling  1727 15.2%

 Groups 3062 26.9%

84 Health Education & Skills Development

115 

Forums 

& Events
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OUR PEOPLE 

Staff 

Our services are delivered and 

supported by dedicated, qualified 

and highly competent staff. We are 

fortunate to have a diversity of age and 

experience in both staff and volunteers.  

This diversity is valuable because we 

can access a broad range of views and 

ideas to help us problem solve and 

develop new initiatives.  All staff and 

volunteers are encouraged to participate 

in the management of service provision 

at centres through collaboration via 

regular meetings, formal and informal 

communication channels.

Organisationally we have a team of 11 

permanent part time staff, 1 temporary 

contractor, 9 casual staff and 3 part time 

contract Doctors.

Our outreach centres, NWHC and 

PWHC, have Coordinators, casual 

Childcare staff and are supported by 

Volunteers.  Two of our Counsellors 

work at the outreach centres two days 

per week and a temporary contract 

Counsellor delivers the Communities for 

Children parenting program from our 

Northern outreach centre.

Wyoming (Head Office) has a CEO,1  

Intake Coordinator, 1 Counsellor and 

2 rotating Counsellors, 1 Finance & 

Administration Officer, 1 Bookkeeper, 

3 pt contract Doctors, 1 Clinic 

Coordinator, 1 Medical Receptionist, 

1 casual Medical Receptionist, casual 

Childcare Staff and 1 Volunteer.

Professional memberships & Associations

• Women’s Health NSW
• Australian Women’s Health Network
• Australian Counselling Association

• NSW Business Chamber
• Jobs Australia
• GPA Accreditation Plus

Staff professional development and training investment

First Aid Medico Legal Update

Triage PRISM-LGBTIQ Training

PIP Quality Improvement Rape & DV Complex Trauma Training

Working with Trauma PACFA Miriam Taylor Trauma Workshop

Janina Fisher Seminar Torture & Trauma Survivors Training

Coast Connexions conference Working with Trauma

Future of Family Law Awards, agreements & payroll

Central Coast Accred Workshop Bringing up great kids

Circle of Security Facilitator Mackillop Family

Good Grief Training PHN Practice Manager Risk Management Master Class

NSW WHN Conference Marketing & Media Workshop

Board Connect Training Ethical Dilemmas and Open Disclosure
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O U R  P E O P L E V O L U N T E E R S  &  S T U D E N T S

Volunteers

CCCWHC relies on volunteers at both an 

operational and governance level.  All 7 

board members are volunteers, a diversity 

of women that dedicate their time, skill 

and experience to ensure our organisation 

is well governed and managed.

• Northern WHC has 12 volunteers

• Peninsula WHC has 10 volunteers

• Wyoming WHC has 1 volunteer

Both the Northern and Peninsula Centres 

rely on our wonderful team of volunteers. 

We have a diverse team of women from 

all walks of life including culturally and 

linguistically diverse backgrounds, who 

Students

CCCWHC supports the training and development of health care students to support 

the ongoing development of Australia’s health workforce.  As a teaching and learning 

organisation, we benefit from the fresh insights and perspectives these talented 

students bring to our organisation.

4 
ACAP Counselling 
Student

OTEN Community 
Services Student

1 TAFE Mental 
Health Student

GP Synergy Extended 
Skills Registrar

During 2018/19 CCCWHC hosted nine students including:

1 

University of Newcastle 
Medical Students

Charles Sturt University 
Social Work Student1  

1
1

93%  
feel extremely or 
very appreciated 

94%  
feel satisfied with 
their volunteering 
experience at 
CCCWHC

I give 
back  
to the community 
and CCCWHC 
is aligned to 
my feministic 
principles

Our Volunteers say

Why to do you continue to volunteer with us? 

I like to feel I am contributing to the community and 
making a difference in some small way.  I also like 
the contact with the other ladies as this helps me to 
remain connected and supported.

Because I am learning a lot and I really  
feel as if I am contributing.

I like the help this organisation provides to the 
community and am proud to be part of it.

share their skills and talents to help 

both Centres continue to support local 

women.  Some of our volunteers are 

retirees who have a wealth of knowledge 

to share and the feeling of wanting to 

give something back; many are students 

looking to gain confidence and work 

experience.  All are passionate about the 

work we do. We love having younger 

and older women volunteering at our 

Centres, and this transgenerational mix is 

very rewarding for all as we support and 

nurture the women who come to the 

Centres and each other. 
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O U R  P E O P L E C O M M U N I T Y E N G A G E M E N T &  A D V O C A C Y

Our Patrons 

CCCWHC invites all female members 

of the Parliament of Australia to be our 

patrons.  This means that we ask them 

to provide apolitical non-monetary 

support to a vital community asset.  

This opportunity has been accepted 

by Emma McBride, Member for Dobell, 

Lucy Wicks, Member for Robertson and 

Senator Deborah O’Neill.

During 2018/19 we received important 

support for our organisation from 

local members of the NSW Legislative 

Assembly including David Harris 

member for Wyong, Adam Crouch 

member for Terrigal, David Mehan 

member for The Entrance, Yasmin 

Catley member for Swansea and Liesl 

Tesch member for Gosford.

Our Associations Womens 
Health NSW & Australian 
Women’s Health Network

Central Coast Community Women’s 

Health Centre is a member of 

Women’s Health NSW (WHNSW) and is 

represented on the board by Sally Jope, 

former Chair of the CCCWHC Board.

WHNSW is an association of state-

wide women’s health centres and 

specialist women’s centres. All centres 

are non-government, community 

based, feminist services that provide 

choices for women to determine their 

individual health needs. In order for an 

organisation to become a full member 

of WHNSW the organisation must be a 

body formed or incorporated within the 

state of NSW and meet the following 

criteria:

•  It is managed by a community based 

management committee/board of 

women which provides a women’s 

health service

•  It is a not for profit, non government 

organisation

•  The organisation adheres to the aims 

and objectives of Women’s Health 

NSW

•  It adheres to the Principles of 

Women’s Health Care as defined in 

the Manual of Standards for Women’s 

Health Centres, March 1995 (NSW)

•  It is a feminist organisation as 

COMMUNITY ENGAGEMENT

CfC School Holiday Christmas activities at 
The Entrance Waterfront

 School Holiday activity at Gwandalan Public 
School

 International Women’s Day expo -  Erina Fair

YMCA Lake Haven Who’s in your 
Neighbourhood expo 

Harmony Day at The Entrance Community 
Centre

NAIDOC Day at Gosford Racecourse

Central Coast Connect Day Niagara Park

GOATS Festival

 International Women’s Day held at Peninsula

 Day of Action Against Sexual Assault 
shopping centre stalls at Erina Fair, 
Deepwater Plaza & Imperial Centre shopping 
centre 

 Student Presentation to Gosford TAFE

RYSS Dedication Ceremony at Wyoming 
Youth Centre 

Central Coast Connect Day for the homeless 
and those at risk of homelessness, 

White Ribbon walks at Terrigal and The 
Entrance, 

White Ribbon Breakfast, 

 International Women’s Day events at 
Northern, Wyoming and Peninsula Women’s 
Health Centres, 

International Women’s Day Expo, 

 Domestic Violence Connexions Conference,

Mary Macs outreach -  Woy Woy, Kids Day Out, 

The Entrance Primary School Expo, Peninsula 
Links Day, 

Charity Day for Northern Women’s Health 
Centre at Wyong Golf Club, 

 Connect Now Expo at YMCA Lake Haven,

Natural Disaster Awareness Program and 
Save Our Community Services Forum.

ADVOCACY

Safe State Campaign Launch with WHNSW at 
Northern

Working with Pro Choice Alliance and Our 
Bodies Our Choices for NSW Abortion Law 
Reform

Submission to MP E McBride in response to 
the Productivity Commission Mental Health 
Review Inquiry

defined in the Manual of Standards 

for Women’s Health Centres March 

1995 (NSW), Philosophy of Women’s 

Health Services

• It is represented by a female person

Women’s Health NSW is a member 

of the Australian Women’s Health 

Network (AWHN); a health promotion 

advocacy organisation that provides 

a national voice on women’s health. 

AWHN has representatives from across 

Australia in all States and Territories with 

a membership base, which includes 

organisations and individuals.

Women’s Health NSW oversees 
a number of projects of value to 
CCCWHC.  
They include:

•  The WHNSW Database – looking to 

put the database online and ongoing 

updates to remove any glitches 

and ensure the data base provides 

standard information required by 

NSW Health for each centre and the 

sector as a whole.

•  Heart Health Pathways – WHNSW 

received an additional $10K grant to 

administer the pilot program at two 

Women’s Health Centres.

•  10 ICAC Recommendations – 

supporting centres to consider 

the governance implications that 

have been raised by ICAC after the 

investigation into the fraud related to 

the Migrant Women’s Health Centre. 

This is in addition to a number of 

workshops held in 2017 and 2018 

that resulted in changes to the 

governance of CCCWHC.

•  WHNSW State wide Conferences 

where WHC workers are able to 

upgrade their skills and knowledge 

on a regular basis

•  Centre Support is offered to all 

WHC’s who are members and to 

those organisations looking to start a 

WHC in their locale. Denele Crozier, 

CEO of WHNSW has visited us and 

met with new managers to orient 

them to the women’s health sector.

•  Ongoing engagement and advocacy 

on behalf of the sector, with the 

Ministry of Health.

https://whnsw.asn.au/wp-content/uploads/2018/09/1.4_Principles_of_Womens_Health_Care_and_Service.pdf
https://whnsw.asn.au/wp-content/uploads/2018/09/1.4_Principles_of_Womens_Health_Care_and_Service.pdf
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OUR SERVICE PARTNERS

Benevolent Society – Communities 
for Children – Building emotionally 
healthy families

CCCWHC received funding from 

Benevolent Society to facilitate 

evidence-based parenting programs: 

Tuning into Kids, Bringing up Great Kids, 

Bringing up Great Kids for Aboriginal 

Families. Counselling support is 

available for women and their children 

who have experienced trauma. We 

have formed strong partnerships 

with Toukley Neighbourhood Centre, 

Gudjagang Ngara li-dhi (GNL) Aboriginal 

Corporation and Young Parent Hub 

Wyong to deliver our programs off-site. 

We employed a worker with many 

years of valuable experience working 

in the community sector to deliver the 

program. Additionally, she attended 

training to add Circle of security to 

her suite of programs.  Pleasingly, the 

Benevolent Society has extended the 

program for another financial year.

A successful partnership with GNL 

Aboriginal Corporation enabled us 

to deliver Bringing Up Great Kids 

for Aboriginal Families and to co - 

facilitate with Alicia Bragg, supporting 

a culturally aware and safe learning 

environment.

149 
Clients

4.9  
sessions on 
average 
per client 

154 
Sessions

87%  
of attendees  
were  
female

612 
Attendances

30%  
of attendees 
identified as 
Aboriginal

CCCWHC has maintained 
and developed a wide range 
of partnerships this year.

Catholic Care MOU 
Northern centre Regaining Self group run 
by Staying Home Leaving Violence service.

Central Coast Domestic Violence 
Committee 
Paula Jarman Chair of the Subcommittee 
Central Coast Against Domestic and Family 
Violence committee

Central Coast Family Services 
Wyoming centre Stand Together parenting 
after domestic violence group 
Northern and Peninsula centres Circle of 
Security parenting group

Central Coast Local Health District 
• Peninsula Women’s Clinic 
• Wyoming Embracing Mum's postnatal 
depression group

Coast Shelter 
• Self Esteem Group delivered by CCCWHC 
at Maya Cottage for young women 
• Love Bites high school student 
relationship education program

Coast wide Family Day Care 
CCCWHC ran self-care workshops for 
Family Day Care workers

GP Synergy 
GP Training Practice Coordination & 
Governance

Insight Physiology 
Exercise physiologist

Legal Aid NSW 
Northern centre Family Law Legal Advice 
Service

NSW State Debt Recovery Office 
Work Development Order Referrals.  
7 applications submitted, 3 closed and  
4 active

Primary Health Network 
Primary Health Care operational support  
and guidance

QPA 
Clinic accreditation auditor

Rape and Domestic Violence Services 
Australia 
Wyoming centre counselling for adult 
survivors of childhood sexual assault.  
9 clients 181 occasions of service

Robson Accounting Services 
Financial management advisors

Uniting care 
Northern centre supported playgroup

Women’s Electoral Lobby 
Election education workshops

We acknowledge the support and guidance of the 
Benevolent Society Partner Advisory and Management 
committees and, GNL Aboriginal Corporation.
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G O V E R N A N C E O R G A N I S AT I O N A L S T R U C T U R E

GOVERNANCE

The Central Coast Community 

Women’s Health Centre (CCCWHC) 

is an incorporated company limited 

by guarantee and a registered charity 

with the Australian Charities and Not- 

for- profit Commission (ACNC). As a 

registered charity we qualify for some 

taxation exemptions and have Deductable 

Gift Registration (DGR) status with the 

Australian Taxation Office.

CCWHC reports to the ACNC and our 

members annually.  Our financial accounts 

are independently audited each year to 

ensure we give a true and fair view of our 

financial position, performance and cash 

flows for each financial year and that we 

comply with the Australian Accounting 

Standards- Reduced Requirements 

(including the Australian Accounting 

Interpretations) and the Australian 

Charities and Not-for-profits Commission 

Regulation 2013.

CCCWHC Board of Directors consists 

of seven women from the community 

and are elected annually by and from 

the Membership at the Annual General 

Meeting (AGM).

The Board of Directors meet monthly and 

are responsible for the strategic direction 

and operational governance of CCCWHC.  

ORGANISATIONAL ADMINISTRATION,  
SERVICE DELIVERY & ADMINISTRATION,  

STAFF & VOLUNTEERS

SERVICE DELIVERY AND ADMINISTRATION  
STAFF & VOLUNTEERS

WYOMING CENTRE

BOARD OF DIRECTORS

BOARD SUB-COMMITTEES / FINANCE - PEOPLE & CULTURE

CEO

CLIENTS & COMMUNITY

Organisational 
structure

Board of Directors for 2018-2019 

Deborah Notara, Chairperson

Carole Davidson, Deputy Chairperson

Erin Poulton, Company Secretary

Theresa Mason, Treasurer (resigned 23rd October 2018)

Sally Jope, Director (Interim Treasurer until 28th May 2019)

Celina Farrell, Director (appointed Director and Treasurer on  28th May 2019)

Shayne Silvers, Director

Susan Winter, Director

The Board has two sub committees

Finance Committee – meets monthly

Celina Farrell, Chairperson

Sally Jope, Committee member

Deborah Notara, Committee member

Theresa Mason, Staff committee member

Emily O’Brien, Staff committee member

People and Culture – meets bi annually

Susan Winter, Committee member

Deborah Notara, Committee member

Theresa Mason, Staff committee member

OUTREACH - NORTHERN & PENINSULA CENTRES 
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Delivering on Strategy & 
Managing Risk

CCCWHC core services and activities operate within a complex environment and 
legislative framework.  Planning for service and/or administrative development 
is challenging for small organisations like ours as is implementation of initiatives 
because we have limited financial and people resources.  Notwithstanding these 
challenges, the board, management and staff continue to implement initiatives from 
the 2017-2020 strategic plan.

11,380
occasions of 
service

We invested in our 
staff & strengthened 
our Finance and 
Administration 
capability

We continued to invest 
in the professional 

development of our staff

We completed 

all of our  

social action 

& community 

engagement 

activities

The CfC partnership with Benevolent 
Society was highly successful and 

will continue for another year

Our Clinic employed 

another Doctor and 

Receptionist and has 

grown in services and care

We employed more 
childcare staff to 
strengthen our 
childcare service 
capacity

We painted and 
maintained our 
outreach centres 

$46k surplus
We budgeted a $38k deficit 
and finished 2018/19 with a 

A very successful year 
where we completed

We navigated  
changes in  

management  
& continued to operate to a 

high standard of service

We increased  

our groups 

& counselling 

services

We improved the 

accessibility 
and maintenance 
of Wyoming

We maintained Board stability and 
successfully recruited a new Treasurer

NWHC had a fantastic 
year of donation 
support and we 
increased services

We operated safely with a 

very low number of incidents
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F U N D I N G F U N D I N G  PA R T N E R S

FUNDING

CCCWHC is a not for profit, charitable 

organisation who has provided more 

than 11,000 occasions of service to 

women in our local community over the 

past year, with a growth of 16% in our 

client numbers in the last 12 months.

Whilst demand and need for our 

services rises consistently, we continue 

to manage the funds entrusted to us 

effectively and efficiently to deliver as 

much support to the women in our 

community as is achievable. 

We receive funding from the NSW 

Ministry of Health, which consists of 

over 62% of our income, of which we 

are heavily reliant upon to employ skilled 

staff to deliver our services.

Funding of $95,000 was secured from 

The Benevolent Society this year, which 

has enabled us to run programs for 

‘Building Emotionally Healthy Families’ 

in the Northern Community. This project 

& funding has been approved to be 

delivered in the 2020 year also.

We also receive funds from the 

Department of Social Services to provide 

15 hours per week at Wyoming and 

1.5 hours per week at PWHC & NWHC 

of occasional childcare for women 

attending the centre for appointments.

Our Doctor’s Clinic contributes just 

under 10% of our income. We operate 

through a combination of Medicare & 

private billing, with the majority of our 

patients being bulk billed (78%). 

This year we were successful in two 

grant applications to improve our 

Centres. Central Coast Council provided 

$23,392 for the repainting of our 

outreach centres at NWHC and PWHC. 

The Department of Family & Community 

Services, with the support of David 

Mehan MP, provided $60,000 for the 

upgrade of our Wyoming Centre to 

make it more accessible to clients with 

disabilities. 

Other sources of funding for CCCWHC 

include project management, NDIS 

services, investment income and room 

hire income from external use of our 

facilities. We are working towards 

attracting enough diverse sources of 

income so that our income consists of 

no more than 50% from any one source.

We were fortunate enough to receive 

some generous donations from local 

organisations this year and are thankful 

for the ongoing commitment of our 

supporters who enable us to continue 

delivering crucial services to the 

community.

Our Funding Partners 2018/2019

NSW Health –  
Central Coast Local Health District

CCCWHC Core Funding

The Benevolent Society –  
FACS Communities for Children

Building Emotionally Healthy  
Families Project

 Department of Social Services
Occasional childcare service  
(predominantly at Wyoming Centre)

Central Coast Council
Stronger Communities Fund  
(Painting of PWHC & NWHC)

Department of Family & 
Community Services

Community Building Partnership  
(Accessibility upgrade at Wyoming Centre)

We also gratefully acknowledge the following donors in 2018/19:

Clubs NSW Central Coast Region $16,000

Thank you to all 

individuals and 

organisations who  

fundraised and or 

donated to CCCWHC 

– with particular 

thanks to those who 

gave $50 and over. 

Your support is very 

much appreciated.

Wyong Ladies Golf Club $  9,800

Ettalong Diggers $  5,000

Club Toukley RSL $  3,280

Brisbane Waters Bridge Club $  2,457

Peninsula ‘Walking Talkies’ Group $  1,800

Grill’d $  1,300

Inner Wheel Club of Wyong $     300

Our Bodies, Our Choices $     276

Surviving to Thriving 
has helped me 
improve my self-
worth and overall 
perception of the 
trauma I experienced.

Group Therapy Client
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MESSAGE 
FROM THE 
TREASURER

CCCWHC continues to maintain financial 

stability. Our strong performance is the 

result of the efforts of Theresa Mason, 

our enthusiastic and dedicated CEO, 

who is very ably supported by our paid 

workers, volunteers, members and 

friends - all committed to changing 

women’s lives for the better. 

CCCWHC’s operating revenue for 

2018/19 was $983,940 which represents 

an increase of $198,146 on the previous 

financial period ($785,794). Our grant 

funding increased $193,915 from 

$664,073 in 2018 to $862,465 in 2019; 

a 30% increase. $779,073 of grant 

funding was from recurring grants, with 

$83,392 of the funding coming from 

non-recurring grants. Included in Grants 

non-recurring is $52,976 relating to the 

Disability Access Project.

In 2018/19 CCCWHC reported a surplus 

of $46,252. This surplus included two 

significant one-off grants. The first 

relates to $60,000 received from the 

Department of Family and Community 

Services for an accessibility upgrade to 

the Wyoming centre. The second related 

to a $23,392 grant received for painting of 

Northern and Peninsula outreach centres. 

Both grants have been fully expended. 

The building accessibility improvement 

grant was capitalised in property, plant 

and equipment as it satisfied the definition 

of an asset under Australian Accounting 

Standards. As noted in the financial report, 

capitalisation of the building improvement 

project expenses changed the 2018/19 

results from a small operating loss to an 

operating surplus. 

Expenses for the 2018/19 financial period 

increased by 21% ($169,611) compared 

to the expenses for the previous financial 

period ($992,751 in 2019 compared to 

$823,140 in 2018). The most notable 

expense increase was related to the 

increase in wages. 

While our employees are our greatest 

asset, they also represented our greatest 

cost. Employee expenses represent 

75% of our total cost base. Our skilled, 

professional workforce are dedicated to 

service delivery, with the majority of our 

workforce being client and community 

facing. With demand for services 

growing, and complexity of service 

needs increasing, our dedicated team 

continues to find innovative ways to 

support our clients and community.

The Board and Management recognises 

the challenge in containing operating 

expenses due to minimum wage and 

ERO increases. We note that further 

review of wages is required to understand 

the impact of future wage increases on 

operating expenses. 

Over the past few years investment in 

building our finance and accounting 

competence internally has increased, 

with less reliance on Robson Partners 

Pty Ltd. I am impressed by the 

current standard of reporting and 

financial operations and would like to 

acknowledge and thank Emily O’Brien, 

our Finance and Administration Officer, 

for her efforts in this area. The Board 

recognises we need to continue to invest 

in administration capability and capacity, 

especially in the areas of compliance, 

technology investment and new service 

opportunities under the NDIS.

Another notable increase in expenses 

was in the area of repairs and 

maintenance. This increased by $19,713 

(up 69% on prior year) due to the 

Disability Access Project at the Wyoming 

Centre. The newly completed works 

make this centre more accessible to the 

public, including those with a disability.

Retained surpluses at the end of the 

2018/19 financial period was $854,781. 

Cash equivalent has decreased by 20% to 

$233,892 with funds held exclusively for 

Peninsula Centre being fully expended 

during 2019 ($10,090). CCCWHC 

continues to hold a strong liquidity ratio.

I would like to acknowledge and thank 

Cecile Capucao and Martin LeMarchant 

of Bishop Collins in appreciation of the 

manner in which the 2019 audit was 

conducted.  Our Auditors Bishop Collins 

provided excellent guidance throughout 

the audit to the Board and Management 

which enables us to present this 

unqualified financial report for 2018/19.

I would like to extend my thanks to 

everyone who supported the work of 

CCCWHC. The organisation continues to 

be recognised for its expertise across the 

industry. It is a great privilege to be a part 

of this organisation, supporting women 

on the Central Coast. 

Celina Farrell
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FINANCIALS

Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2019

2019 
$

2018 
$

CASH FLOWS FROM OPERATING ACTIVITIES   

Receipts from customers (inclusive of GST) 1,097,845 878,287

Payments to suppliers (inclusive of GST) (1,100,477) (834,783)

 (2,632) 43,504

Interest received 7,218 6,966

 Net cash from operating activities 4,586 50,470

CASH FLOWS FROM INVESTING ACTIVITIES   

Payments for investments (804) (5,566)

Payments for property, plant and equipment (62,350) (15,616)

Payments for intangibles - (8,000)

Net cash used in investing activities (63,154) (29,182)

CASH FLOWS FROM FINANCING ACTIVITIES

Net cash used in financing activities - -

Net increase/(decrease) in cash and cash equivalents (58,568) 21,288

Cash and cash equivalents at the beginning of the financial year 292,460 271,172

Profit and Loss Statement
FOR THE YEAR ENDED 30 JUNE 2019

2019 
$

2018 
$

INCOME   

REVENUE

Grant revenue - Recurring 779,073 664,073

Grant revenue - Non recurring1 83,392 4,477

Medicare revenue 103,263 99,896

Other Revenue 18,212 17,348

 983,940 785,794

Donation Income 47,845 18,251

Interest 7,218 6,966

 Total Income 1,039,003 811,011

OPERATING EXPENSES   

Advertising and community engagement expenses (873) (3,404)

Accounting, bookkeeping & audit fees (17,070) (25,875)

Computer and IT expenses (11,899) (14,168)

Employee benefits expenses (747,335) (600,147)

Depreciation and amortisation expenses (13,351) (11,854)

Electricity expenses (8,549) (8,277)

Insurance expenses (34,100) (31,678)

Medical equipment and supplies (13,713) (9,971)

Printing, postage & stationery expenses (11,304) (11,969)

Repairs and maintenance expenses (48,394) (28,681)

Staff training and other staff expenses (11,026) (7,951)

Subscription and association expenses (9,944) (9,585)

Supervision and facilitators expenses (13,890) (14,190)

Telephone and Internet expenses (17,039) (15,372)

Loss on disposal of assets (3,576) -

Other expenses (30,688) (30,018)

Total Expenses (992,751) (823,140)

Total surplus/(deficit) for the year2 46,252 (12,129)
1  Included in Grant Revenue - non recurring is $52,976 relating to the Community Building Partnership (CBP) grant for accessibility upgrade at Wyoming. This grant was capitalised in 

property, plant and equipment.
2  Surplus result can be attributed to the capitalisation of CBP grant. Whilst the costs of the accessiblity upgrade were incurred this financial year, capitalised costs ($52,976) will be 

recognised over a period of time via depreciation instead of expensed immediately.
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Statement of Financial Position
FOR THE YEAR ENDED 30 JUNE 2019

2019 
$

2018 
$

ASSETS   

CURRENT ASSETS  

Cash and cash equivalents 233,892 292,460

Trade and other receivables 32,885 4,400

Financial assets 255,789 254,985

Other 15,329 14,234

Total current assets 537,895 566,079

NON-CURRENT ASSETS  

Property, plant and equipment 480,211 433,188

Intangibles 5,072 6,672

Total non-current assets 485,283 439,860

Total assets 1,023,178 1,005,939

LIABILITIES

CURRENT LIABILITIES  

Trade and other payables 57,987 60,702

Employee benefits 69,755 69,685

Other 23,750 53,000

Total current liabilities 151,492 183,387

NON-CURRENT ASSETS  

Employee benefits 16,905 14,023

Total non-current liabilities 16,905 14,023

Total liabilities 168,397 197,410

NET ASSETS

Net assets 854,781 808,529

EQUITY

Retained surpluses 854,781 808,529

Total equity 854,781 808,529

Acupuncture slowly but surely reduced 
my pain and stiffness.  I am able to walk 
and do normal day-to-day tasks.

Acupuncture Client
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Looking ahead

Our top ten key areas of focus over the next 
twelve months will be

1  Advocate for an increase to 
state government funding 
for NSW Women’s Health 
Centre’s

2  Develop our fundraising & 
sponsorship capability

3  Grow our women’s GP 
clinic service

4  Increase our counselling 
and group services

5  Develop quality 
improvement initiatives 
for all services

6  Increase our community 
engagement especially 
with young Central Coast 
women

7  Grow our membership 
and improve our member 
engagement and value

8  Increase adoption of 
digital administrative and 
service technologies

9  Improve our service 
evaluation and client 
engagement systems

10  Develop our next 3 year 
strategic plan

Business as usual for us is continuing to educate and enable women through the 
provision of feminist based preventative health services, self- development and 
empowerment programs; to provide a safe inclusive space for women; to advocate 
for women; to work collaboratively with our partners and friends in the community 
to develop programs and services for women.
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Central Coast Community  

Women’s Health Centre Ltd.

ABN 82 001 330 472

PO Box 2010, Gosford NSW 2250

T  (02) 4324 2533

F (02) 4323 7490

E admin@cccwhc.com.au

 @CCCWHC

www.cccwhc.com.au

Central Coast Community Women's 

Health Centre locations:

Wyoming Women's Health Centre 

37 Maldens Brush Road, 

Wyoming NSW

Northern Women's Health Centre 

7 Rose Street, 

Wyong NSW

Peninsula Women's Health Centre 

20A McMasters Road, 

Woy Woy NSW

http://www.cccwhc.com.au

