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Central Coast Community 
Women’s Health Centre 
acknowledges the traditional 
owners of this land where we 
live, learn and work, elders 
past, present and emerging 
leaders, for they hold the 
memories, the traditions, 
the culture and hopes of 
Aboriginal and Torres Strait 
Islander peoples across the 
nation.
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OUR 
OBJECTIVES
•  Provide a holistic health service to 

women in the community, which 
includes a women's health clinic, 
generalist counselling, therapeutic 
groups, educational groups 
and workshops, social groups, 
information and referral and 
complementary therapists.

•  Educate and empower women 
through the provision of 
preventative health services, self-
development and empowerment 
programs.

•  Encourage Aboriginal and Torres 
Strait Islander women, women 
from diverse cultural backgrounds, 
women with disability and women 
from low-income groups to 
achieve full access to the services 
provided.

•  Provide a safe space for women in 
a supportive environment.

•  Advocate for women on a range 
of women's issues from a feminist 
perspective.

•  Identify the health needs of 
women in the community and 
develop services and programs to 
meet these needs.

•  Partner with other services to 
address the needs of women in our 
community.

•  Provide information and referral 
services to women.

OUR 
VISION
To be the feminist 
health centre of 
choice for Central 
Coast women to 
access best practice 
holistic health care.

OUR 
MISSION
To be known and trusted as 
the best provider of holistic 
health care services for 
Central Coast women of 
all ages, backgrounds and 
cultures. To provide our 
services in a consultative, 
collaborative, respectful, 
friendly and effective way 
that enriches women’s 
lives and improves their 
personal wellbeing. To be a 
respected organisation that 
women want to join.

OUR 
VALUES
All services provided 
by our organisation are 
provided in the context 
of our feminist principles. 
The principles are based 
on the philosophy that 
every woman has the 
right to be able to make 
informed decisions 
regarding all aspects of 
her physical, mental and 
emotional health. We 
provide a safe environment 
where women are given 
the opportunity to gain 
information and learn skills 
to enable them to make 
healthy life choices. We 
work to fulfil the right of all 
women to health services 
of high quality that are 
provided in an empowering 
manner. We value women’s 
own knowledge and skills 
and see women as the 
experts in their own lives.
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This year has been one like no other in 

terms of the challenges presented to 

Central Coast Community Women’s 

Health Centre by the Corona virus. The 

Board has worked to ensure continued 

service provision (often remotely) to 

women on the Central Coast increasingly 

at risk of domestic and family violence 

as a result of home isolation; to women 

with health issues requiring a timely 

response; and to women needing to 

socially connect and receive emotional 

support. Risk management has been an 

overarching focus with decisions made 

about our operations based on the safety 

of our service users, service providers 

and volunteers in line with government 

policies. We could not have responded 

as successfully without the outstanding 

leadership of our CEO Theresa Mason 

and the flexibility and commitment of our 

wonderful staff and doctors.

The Board’s goal to develop our new 

three year strategic plan in May had to be 

postponed due to Covid-19. Instead an 

interim set of Key Performance Indicators 

were set. These KPIs, in addition to those 

set by the Ministry of Health, address areas 

of fundraising and marketing, continuous 

improvement goals for our Clinic and 

Counselling, review of our work with 

Aboriginal and Torres Strait Islander services 

and community, IT data security and 

membership growth and engagement.  The 

Board will be undertaking strategic planning 

in March 2021 where an awareness of the 

gendered economic and social impacts 

of the pandemic will no doubt inform our 

goals for the next three years. 

The cornerstone of Board responsibility is 

financial sustainability for the organisation. 

For CCCWHC this has meant seeking 

Well what an extraordinary year!  We 

started the financial year back in July 

2019 focussed on our strategic objectives 

with plans to grow and develop our 

services.  We launched an exciting new 

group funded by the Primary Health 

Network - Fitter Healthier Happier Me! 

We successfully re accredited our Clinic 

under the RACGP 5th standards and 

were on track to complete our NDIS re 

registration.

Our groups were all well attended and 

counselling lists were better managed 

thanks to the generous donations from 

Club Toukley, Clubs NSW and the Central 

Coast Women’s Golf Clubs.  Our centres 

held successful educational and skills 

building events and groups supported 

by our childcare and our clients were 

reporting high levels of satisfaction with 

all our services.

Our centre supported the 16 days of 

action through our Northern Women’s 

Health Centre Coordinator Paula Jarman 

running another highly successful and 

inclusive day of domestic and family 

violence awareness advocacy at The 

Entrance in November.

As we got closer to Christmas the 

smoke haze was thick and we were 

on high alert watching our Fires Near 

Me Apps on our phones hoping our 

centres and community would be safe 

over the holiday break.   We paid close 

attention to the news of our regional 

communities and their devastating fire 

storm experiences.  All Women’s Health 

Centre’s across NSW kept in touch to lend 

a hand where needed. 

On returning to work we focussed on 

preparing for the Festival of Women by 

planning events and supporting other 

providers and community group events. 

Early March, all three centres held 

International Women’s Day events that 

were very well attended and supported 

with a diversity of speakers, facilitators 

and entertainment.  

Glitter Supernova the energy behind 

Coastal Twist LGBTIQA+ Arts and 

Culture Festival shared her intimate story 

with women at Peninsula. At Wyong, 

Penny Newson and Sally Hudson from 

Happiness Habits inspired women with 

their stories of personal growth and why 

they started their organisation to help 

more women achieve their potential – 

their way.  At Wyoming, Colleen Fleming 

facilitated an artful session where we 

creatively expressed the IWD theme 

#eachforequal.

Completing our celebrations we were 

expecting to further promote our events 

when the global COVID-19 pandemic 

was declared and we had to implement 

our pandemic response plan.  Paying 

close attention to the NSW and Federal 

Health Department directives, we 

PIVOTED!  Our outreach centres - Wyong 

and Peninsula closed, staff worked from 

home and all support and counselling 

was via telephone or video conference.  

Wyoming Clinic remained open but all 

groups and childcare at all centres were 

cancelled and Intake and counselling at 

Wyoming were switched to phone and 

video.

Our valuable Volunteers were asked to 

stay home until the risk of the pandemic 

was better understood and we had a 

clearer picture of how we would be 

working in the future.

The fear of the unknown was so well 

managed by our staff and doctors 

because we had a plan and everyone 

pitched in to do whatever it took to keep 

our services operating.  My heartfelt 

thanks to all our staff and doctors for 

responding so well and helping our 

clients navigate this unprecedented 

change to all our lives.  I would also 

like to acknowledge the leadership 

and commitment of our Board, for 

responding to the numerous policy and 

procedure changes as we navigated the 

pandemic impacts.

Through this upheaval there were 

unpredicted beneficial changes. The 

government introduced Medicare funded 

telehealth for doctor appointments, 

doubled the bulkbilling incentive for 

doctors and increased our quality 

improvement incentive payment.  We 

were eligible for the state government 

cashflow stimulus and federal 

government JobKeeper allowance and 

were approved a couple of small grants 

from the Central Coast Council and 

the Hunter New England Central Coast 

Primary Health Network.  

These grants helped us purchase 

technology like mobile phones, smart 

screens and audio visual equipment to 

enable our transition from face to face 

to remote service.  The stimulus funding 

helped us reduce our projected deficit 

budget and manage the many extra 

expenses to improve safety and infection 

control.

We finished the 2019/2020 year with a 

strong surplus of $118k which put us in 

a good position to manage the costs of 

safety and service in this new operating 

environment through 2020/2021 and 

beyond.

There are many other achievements 

throughout the year and 

acknowledgement of staff, volunteers 

and directors are peppered throughout 

this report.  We are grateful for the 

ongoing core funding we receive from 

the NSW Department Of Health and 

our Partnership with the Benevolent 

Society to deliver our valuable and highly 

regarded services to women and families 

on the Central Coast.

Collectively with our NSW Women’s 

Health Centre Sisters across the state of 

NSW we continue to lobby for increased 

funding to cover the increased costs of 

providing our services and hopefully 

receive new funding to expand our 

service to meet the ever growing health 

and safety needs of Central Coast 

women and their families.

Theresa Mason

MESSAGE FROM THE CHAIR CHIEF EXECUTIVE OFFICER REPORT

"Attending CCCWHC really helped me to get through a 
very difficult time in my life. It helped me develop skills 
to manage my anxiety and other emotions. It helped me 

to identify practical ways to reduce my stress, and  
set appropriate boundaries during time  

when I was extremely vulnerable."

additional income streams to complement 

our NSW Ministry of Health Grant which is 

increasingly being absorbed by our rising 

wages bill due to ERO (Equal Remuneration 

Order) wage increases and the National 

Minimum Wage Increase. Partnerships 

with other organisations, donations and 

fundraising have been successful strategies 

up to date but the Board recognises that 

this is an area needing expansion. We 

are, of course, mindful of setting realistic 

expectations for what can be achieved by a 

relatively small organisation in terms of FTE 

(Full Time Equivalent) staff numbers. The 

Covid-19 stimulus package and JobKeeper 

payments provided CCCWHC with an 

unexpected short-term financial windfall. 

This limited breathing space will allow us 

to plan for the next financial period when 

these incentives will no longer be available. 

Diversification of income sources is an area 

of strategic planning that will be targeted 

for continuous improvement.

It is interesting to note that a number of 

the current trends for Not-For-Profit (NFP) 

boards across Australia  are also reflected 

in our Board. Directors are contributing 

increasing hours to their Board duties as 

governance has become more demanding 

due to increased compliance requirements 

and the expectations of regulatory bodies 

and the community for a high standard 

of legal and ethical practice. NFP Boards 

have only five per cent of their members 

under 40 years of age and are continuing 

to attempt to have representation from a 

range of professional, cultural and ability 

backgrounds. 

We would like to recognise the 

contributions of Director Sue Winter who 

resigned from the Board in March after six 

years of consistently supporting CCCWHC 

policies and practices. Sue provided 

wise guidance particularly in her area of 

professional expertise of counselling and 

groupwork.

The Board welcomed a new member - 

Robyn Moore, a proud Guringai woman 

who has been living on the Central 

Coast for over 19 years.  Robyn has 

extensive health sector experience at the 

governance and operational level and has 

a special interest in providing culturally 

appropriate holistic health services to 

Aboriginal communities. 

I would encourage women from 

a multitude of backgrounds in our 

community to consider nominating 

to be on our Board. Being on a Board 

provides an opportunity to broaden your 

knowledge and skills to assist the local 

community and a learning experience that 

cannot be offered through any structured 

educational setting. Thank you to all our 

dedicated Directors for the contributions 

you have made in serving on the Board for 

the last year.

Lastly, I would ask that women on the 

Central Coast support CCCWHC by 

becoming an ongoing member. Through 

membership, local women will be able to 

support the growth of our vital services 

and advocate for women’s issues. 

This has truly been a year of swings 

and roundabouts and we appreciate 

the support we have received from 

government, other non-government 

organisations, and the community. We 

enter the next year planning to grow our 

services with the continued vision “to 

be the feminist health centre of choice 

for Central Coast women to access best 

practice holistic health care”.

Debbie Notara 

Debbie Notara and Theresa Mason 1  Australian Institute of Company Directors, 2019, Not-For-Profit Governance and Performance Study.
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Wyoming
Our Wyoming centre continued to 

operate as usual before the COVID-19 

pandemic was declared in March 

2020. Centre services and activities 

including our GP Clinic, Counselling, 

Groups, Complementary Therapies and 

Childcare were well all attended.  

After the pandemic was declared in 

March 2020, our Counsellors and 

Administration staff worked from home 

until July 2020.  Counsellors were able 

to continue meeting with clients over the 

phone or through video conferencing 

if this was acceptable to their client.  

Unfortunately all groups were cancelled 

during the lockdown and for a period 

after until safe policy was communicated 

from the government to help us plan 

safe delivery.

During this period our GP Clinic 

remained open for limited face to face 

consultations with the majority of 

consultations during the first few weeks 

conducted through telehealth.  Childcare 

ceased for the period and the team took 

the opportunity along with other staff 

working from home to invest in their 

professional development and COVID-19 

risk management and specific training.

Wyong
This year has seen many rewards and 

many challenges. Who could have 

thought that we would be temporarily 

closing our beautiful centre at Wyong 

because of a pandemic! I am proud to 

say that our staff and volunteers have 

faced the challenges and adapted to the 

changes very well, as we have carefully 

and safely been able to resume our work 

at the centre.

Highlights of the year have included the 

continuation of our Communities for 

Children program, facilitated by Leanne. 

This program provides evidence-based 

parenting programs for women, and 

some men, who are looking for more 

support with parenting. Some of the 

groups are delivered on site and others 

through outreach within the community. 

We would like to thank our community 

partners who help us in delivering our 

program: Toukley Neighbourhood 

Centre, Gudjagang Ngara li-dhi Aboriginal 

Corporation and Gorokan Schools as 

Community Centres.

The Fitter, Healthier, Happier Me program, 

facilitated by Julie, was a great success. 

The women enjoyed several sessions of 

learning how to nurture themselves, cook 

and prepare yummy food and how to 

focus on being the healthiest version of 

themselves. 

Another highlight has been the successful 

Over 50s group, facilitated by Jill. This 

group has really met a need in our 

community for social connection and 

a sense of belonging. We hope that 

once Covid-19 restrictions are over, the 

group can recommence and continue to 

support this vibrant group of women. 

The centre provides a safe space for 

women. We have an amazing team of 12 

volunteers; without them we could not 

provide the extent of support we give to 

the women who attend our service. Our 

strong volunteer workforce has many 

strengths and talents. Some have retired 

from professional roles and wish to 

continue to contribute to our wonderful 

Central Coast community, and others 

are looking to further develop their skills, 

experience and connections. I would 

like to thank all our volunteers for their 

invaluable contribution.

It is with sadness that I am leaving my role 

as the Co-ordinator of Northern Women’s 

Health Centre. I have thoroughly enjoyed 

my five years working here, while 

watching the service grow and mature. 

This is truly a wonderful organisation that 

supports women in a unique, trauma-

informed and person-centred way. I 

know it will be in excellent hands when 

my colleague Tracy McCown takes over 

the role, to continue our valuable work in 

the community.

Northern Women’s Health Co-ordinator 
– Paula Jarman.

Woy Woy
The Peninsula Women’s Health Centre 

(PWHC) had a very positive year despite 

the COVID-19 pandemic. We were 

supported by community with generous 

donations from the Brisbane Water 

Bridge Club as well as donations from the 

Walking Group that included a Christmas 

fundraising event in addition to their 

regular donations from weekly walks. 

The Centre also received donations 

from women who attended counselling 

session as well as the diverse groups.

A big thank you to our Administration 

team for responding to the chaos of 

the early days during the lockdown and 

developing solutions on the run to set 

up alternative work options.  We were 

very grateful that our staff were willing 

to adopt a new way of working to ensure 

we continued to provide service and 

supports to women in our community. 

We also acknowledge our Doctors and 

Clinic team for their innovative problem 

solving to keep our Clinic open and safe.

Before the pandemic and in keeping 

with our continuous improvement for 

accessibility, we had our Wyoming 

centre mapped by St Vincent’s de Paul 

Society to be included in their Better 

Access Map.  This site is useful for 

women with disability as,they can assess 

our accessibility before they visit our 

centre. https://betteraccessmap.com.au/ 

We were also lucky enough to hold 

our International Women’s Day event 

where we came together at the centre 

with many of our friends and clients for 

a day of artful thinking and expression, 

exploring feminist themes of inspiration 

and leadership in gender equality.

Photos from International Women's Day at the Centre.

HIGHLIGHTS FROM 
OUR CENTRES

Term 1 2020 at PWHC was outstanding 

right up to the day that we ended all 

face-to-face services. We had a broad 

mix of activities and groups on offer and 

the sessions were well attended. The 

PWHC International Women’s Day was a 

success by all measures (great speakers, 

good energy in the room and 36 women 

attended). 

It was wonderful to have so many women 

attending social groups as well as the 

therapeutic groups and very sad when it 

all suddenly stopped. As the Coordinator, 

I continued to answer the phone and 

provide support to women in need.

We developed and nurtured wonderful 

working relationships with a wide range 

of organisations including Central 

Coast Family Support Services, Umina 

Beach Yoga, Peninsula Community 

Centre, Woy Woy Central Coast Schools 

as Community Centre (CCSaCC), 

Deepwater Older Women’s Network 

and the Women’s Golf Club at the 

Everglades Golf Club plus meeting many 

workers from different organisations at 

Interagency Meetings.

A highlight near the end of the financial 

year was the installation of a new 

commercial-grade phone system for 

PWHC, improving our capacity to 

communicate with members of the 

community.

Thank you to our dedicated and talented 

Volunteers for making women feel so 

welcomed to our centre and for the 

wonderful administration and support 

work you do to help Karina and I provide 

our services.

Peninsula Women’s Health  
Co-ordinator – Tracy McCown

Paula Jarman (second from right, standing) with volunteers at Northern WHC Tracy McCown at Peninsular WHC
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s OUR SERVICES

Congratulations to our Clinic staff and 

doctors - we had another successful year 

booking over 4,351 appointments with a 

‘Did Not Attend’ (DNA) rate of 5.3% down 

from 6.4% last year.  We welcomed over 

558 new clients which is an increase 

of 88 new clients from last year.  Our 

average wait time decreased from an 

average 15 minutes to only 10 minutes.   

Dr Colette Hourigan, Dr Diane Carroll and 

Dr Nicola Worrad supervised 4 university 

medical students continuing our training 

support for Newcastle and New England 

Universities.

We welcomed a new doctor to our team, 

Dr Mary-Louise Graham.  Dr Graham is 

currently working 4 days a week which 

has assisted us to increase our care and 

reduce wait times for women on the 

Central Coast.

Our Clinic team responded well to the 

challenges of COVID-19 pandemic where 

we made numerous risk management 

changes to meet the health risk 

management recommendation of NSW 

Health and ensure our patients and staff 

are in a safe environment. Since the start 

of the pandemic we have provided 227 

telephone consultations to our patients. 

The introduction of telehealth ensured we 

were able to provide continuity of care 

and has been an efficient and effective 

care option for Doctors and clients. 

The government COVID supports such 

as increasing the bulk billing incentive 

payments and our quality improvement 

payment has helped our Doctors and 

Clinic manage the financial impact of the 

pandemic.

We were sad to see our Clinic Coordinator 

Prue leave us in March after 17 years of 

professional and caring service to our 

women and doctors.  Prue decided to 

retire a little earlier than planned and we 

all wish her a long, happy and healthy 

retirement.

Our casual receptionist Liz graciously 

made herself available to help cover our 

staff shortages when the pandemic started 

and the working lives of many mothers 

and carers became chaotic with home 

schooling, business and service closures 

and concern for aged parents and 

relatives’ care needs.

Fortunately we had commenced a 

succession plan for our Clinic receptionist 

Brittney to succeed Prue later in the 

year so we just brought it forward a few 

months and recruited a new receptionist 

Terri.  Thanks to all involved, the transition 

has been very smooth.

As a QPA accredited practice under the 

RACGP standards, our Clinic continues 

to offer high quality care and expertise in 

women’s health. We seek feedback from 

our clients and are pleased to report a 

100% satisfaction rating. 

Next year we look forward to participating 

in a special project for clinical trials with 

Dr Vicki Chase CCLHD and Dr Kelly 

McNamara Clinical Associate Professor 

at Sydney University to address unmet 

contraception needs for women who 

access drug and alcohol services.

We acknowledge the support and 

guidance of the Central Coast Local 

Health District and the Primary Health 

Care Network who work with us to 

develop, implement and monitor our 

continuous quality improvement initiatives 

and provide advice and guidance to 

support the safe and efficient operation of 

our GP Clinic.  We also acknowledge the 

care, expertise and commitment of our 

women GPs especially our Senior Doctor - 

Dr Colette Hourigan.

OUR SERVICES
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225 
(Gosford) is the 

top post code for 
counselling followed 

by 2259 and 2261  
(northern Central 

Coast)

1625 

Counselling sessions

100%  

of women completing 
evaluations reported help 

with their issue

30-34 
year olds are the top 
age group followed 
by 25-29 and  45-49 

year olds.

Groups
Group sessions and activities continued 

to be well attended before the pandemic 

was declared.  Our counsellors, partners 

and volunteers facilitated 110 therapeutic 

group sessions; 102 Physical activity/

Health Education and promotion group 

sessions and, 27 social support group 

sessions. Pleasingly we can report 2,247 

attendances at groups during the year.

When the COVID lockdown commenced 

unfortunately we had to cancel some 

groups and move to online counselling 

to support some group members.  Karina 

pivoted successfully to provide her 

Beyond Survival group online and Leanne 

facilitated some parenting groups online.  

We had an excellent program of groups 

during the year including Beyond 

Survival, Surviving to Thriving, Emotional 

Eating, Seasons for Growth, Boundaries 

and Assertiveness, Shark Cage, Self-

Soothing, Anxiety and social groups 

including scrapbooking and Over 50+ 

support group.

Our very popular exercise groups – Yoga 

and Walky Talky continue to support 

women physically and emotionally and 

we thank our facilitators and volunteers 

for supporting our centres to offer these 

groups.

We introduced a new group Fitter 

Healthier Happier Me funded by the 

Primary Health Network and facilitated 

by Julie D.  This group was very popular 

and allowed us to work with some 

excellent partners like The Wholesome 

Collective, ESSA and our Dr Colette to 

incorporate fun health, nutrition and 

mobility education into this health weight 

initiative program designed to prevent 

chronic illnesses such as diabetes and 

heart disease in women. 

Counselling
Our Counselling team this past year 

consisted of Julie B based at Wyoming 4 

days, Julie D based at Wyong 2 days and 

Wyoming 2 days and Karina Woy Woy 2 

days and Wyoming 2 days. Leanne was 

able to continue on with us after the 

Benevolent Society parenting program 

partnership was renewed. Leanne is based 

at our Wyong Centre and has also been 

providing some counselling for centre 

clients thanks to the generous donations 

from The Central Coast Women’s Golf 

Association and Club Toukley RSL.

We continued to provide counselling at 

all three centres until the pandemic was 

declared in mid-March.  Our Counsellors 

then successfully established remote 

counselling procedures. They undertook 

online training and education to enable 

them to continue to service clients either 

over the telephone or audio visually during 

the lock down period and beyond that 

time if the client preferred.

Prior to COVID-19 the top three presenting 

issues for counselling were emotional and 

mental health, relationship challenges 

and, violence and abuse.  During the lock 

down period women sought support 

for managing anxiety, isolation, home 

schooling and family caring pressures.  

Telephone and video counselling was vital 

during this period to ensure women could 

still access their counsellor or receive brief 

intervention counselling from our Intake 

Coordinators.

We were concerned for women’s safety 

during the lock down period as it would 

be very difficult for women to seek help 

when they are in close proximity to their 

perpetrator of violence and or abuse.  

Over the past year, Intake Coordinator Kate 

provided 246 short term brief intervention 

counselling sessions and our Counselling 

team provided 1,219 counselling sessions 

(across all centres). The quality and quantity 

of trauma informed care our staff continue 

to provide is exceptional and we continue 

to be a trusted service for women to reach 

out to. 

We experience a high demand for 

counselling and unfortunately the wait 

list is often several weeks for our service 

and for other services that we refer 

to.  One way of meeting this demand is 

through partnerships and referrals to other 

providers.  We partner with Rape and 

Domestic Violence Services Australia to 

provide counselling for adult survivors of 

childhood sexual assault.  Carmel provided 

160 counselling sessions to women on the 

Central Coast through this highly valued 

partnership.

Another opportunity to increase our 

Counselling services has been our 

registration with the NDIS. We look forward 

to helping more women through this 

service funding option.

"Counselling has equipped me with 
some very practical skills to keep me 
out of my depression for my children."

"This has turned my life 
around and taught me how 

to steer my own ship again."

239  

Group sessions

2,247   
attendances

100%  
of women 

completing 
evaluations said 

attending this 
service helped them 

with their issue.

Partnerships mean we can increase the 

number and types of groups we offer and 

we are very grateful to our partners that 

they choose our centres to deliver their 

groups and programs.  Key partnerships 

have been with Catholic Care to deliver 

Regaining Self each term and Central Coast 

Family Support Services to deliver one of 

our Circle of Security groups and their 123 

Magic program. Central Coast Local Health 

District Family Care Cottage delivered their 

wonderful program Embracing Mums for 

post-natal depression and anxiety.  We 

really do enjoy seeing all the mums and 

their babies at our centre.

Our partnership with the Benevolent 

Society to deliver parenting group 

programs and counselling was very 

successful.  Leanne facilitated groups 

including Bringing Up Great Kids where 

12 sessions were co facilitated with 

Gudjagang Ngara Li-dhi Aboriginal 

Corporation to work with Aboriginal 

families.  Tuning Into Kids, Seasons for 

Growth and Circle of Security were also 

delivered. Events including the GOATS 

Festival, Warnies Café Family Day and 

Gwandalan Public School Community 

Day were attended where families were 

encouraged to participate -especially 

families that need to develop their 

parenting skills to provide a safe, stable and 

supportive family environment and, access 

therapeutic support when they may be 

experiencing domestic and family violence. 
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Complementary 
therapies and services
Many women seek non-medical 

or pharmaceutical treatments to 

manage and cure chronic pain, 

muscle tension, stiffness and poor 

flexibility, headache, anxiety and 

mood disorders.  Women also look 

for alternative approaches to become 

more attuned to their spiritual selves 

for inner peace and harmony.  

Throughout the year we have 

continued to work with accredited 

and qualified complementary 

therapists and facilitators to provide 

health management alternatives for 

our clients.

Over 400 complementary therapies 

and services were delivered 

throughout the year.  These therapies 

and services included therapeutic 

massage, acupuncture, meditation, 

yoga and Lomi-Lomi massage.

Peninsula Women’s 
Clinic 
We continued our partnership with 

the Central Coast Local Health District 

(CCLHD) for a nurse to provide a 

Women’s Clinic. Services included 

cervical screening, STD screening, 

pregnancy testing and counselling, 

consultations for menopause and 

other women’s health issues for all 

ages at our Peninsula Centre.  CCLHD 

held 29 clinics helping 155 women 

access these essential and potentially 

lifesaving health services.

201  

sessions

387  
attendances 

Childcare
Our childcare services are primarily 

funded by the Department of 

Social Services – Budget-Based 

Funded with any shortfall funded by 

community and client donations.  We 

also had childcare funded for specific 

programs through the Benevolent 

Society and the Primary Health 

Network. The childcare service 

is provided to support women 

attending clinic and counselling 

appointments and groups. 

Our service was impacted by 

COVID-19 for seven weeks and 

attendances were slightly down with 

387 children attending childcare this 

year. Childcare support for groups 

and counselling services was not 

required when these services were 

cancelled or delivered remotely from 

March through to June.

During the shutdown period, 

childcare staff completed a variety 

of training and professional 

development programs including 

Embedding Culture in Teaching 

Practice, Disability Standards for 

Education for Early Childhood 

and Transforming Challenging 

Behaviours.

Helen developed their COVID risk 

assessment and risk management plan 

for all three centres and completed a 

compliance assessment of our childcare 

service against the National Principles 

for Child Safe Practices.  

Helen also worked with the NWHC 

Coordinator Paula to refurbish our 

Wyong Childcare facility.  The interior 

was repainted and new cupboards and 

flooring all make the room look and feel 

more inviting and calming for mothers, 

carers and their children.

We also would like to acknowledge the 

generous donation from the Bellbird 

Committee to purchase a new garden 

shed for our Wyoming childcare centre.  

And a big shout also to Theresa’s 

husband Marc for volunteering to 

demolish the existing shed and build the 

new one. 

Our team of Childcare staff has reduced 

for various reasons throughout the year 

and we farewelled one of our most 

cherished workers Louise who worked 

at our Wyoming centre for many years in 

various roles.  We thank Louise and wish 

her well in her new life adventure.

"I could relax and 
learn in my course 

knowing he was well 
looked after."

SERVICES 
PROVIDED

PRESENTING 
HEALTH ISSUE

   Addiction 117 0.8%

   Breast 306 2.0%

   Emotional/Mental Health 4468 29.4%

   Gynacological/Urogenital 1368 9.0%

   Legal/Financial 843 5.5%

    Advocacy, Casework &  

Support 159 1.0%

   Physical/Medical Health 3706 24.4%

   Relationships 1997 13.1%

   Reproductive 747 4.9%

   Social/Cultural 119 0.8%

   Violence/Abuse 1385 9.1%

  

Total 15,215

   Groups 2247 21.3%

   GP Clinic Appointments 4351 41.2%

   Advocacy, Casework and Support 155 1.5%

   Childcare 387 3.7%

   Complementary Therapies 405 3.8%

   External Referrals 438 4.1%

   Information and Referral 863 8.2%

   Counselling  1712 16.2%

  

Total Services Provided 10,558 

   Therapeutic Groups 868 38.6%

   Support/Social Groups 106 4.7%

   Physical Activity Groups 636 28.3%

   Parenting Groups 369 16.4%

    Health Education &  

Skills Development 161 7.2%

   Forums & Events 107 4.8%

Group Breakdown 2247 

NEW
CLIENTS 

643

RETURNING
CLIENTS

971

TO
TA

L C
LIENTS = 1,614

Clie
nts

 in
 2

019 = 1653     
  In

crease in 2020 = -2%
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OUR CLIENTS

We feel very privileged to be helping 

Central Coast women improve and 

nurture their emotional, mental, physical 

and spiritual wellbeing.  By understanding 

the demographics and diversity of our 

clients we can ensure we develop, evolve 

and grow our services to meet their 

differing health needs and aspirations.

As one of 19 women’s health centres 

across NSW we use the Women’s Health 

data base and our General Practice 

clinical system to collect and store our 

client information in compliance with our 

Privacy and Confidentiality policy, the 

Commonwealth Privacy Act 1988 and the 

Australian Privacy Principles.

1,614 women chose to use our centre 

during the year of which 643 were new 

clients.  This is only down 2% on last year, 

an amazing achievement considering 

four months of the year were impacted by 

COVID-19 service disruptions.

52% of clients using our services this 

year were under the age of 44 which 

demonstrates our age diversity is strong 

and sustaining demand for our services.  

Where we have recorded employment 

Client type

status, 51% of our clients are either on a 

government pension, student or have 

no personal income which means our 

services are being utilised by women who 

may be economically disadvantaged.

We are seeing some slight changes in 

presenting issues.  Emotional and Mental 

Health continues to be our largest client 

issue and has slightly increased from 27.8% 

to 29.4%. Physical and medical health 

issues are our second highest presenting 

issue and have also increased from 22.2% 

to 24.4%.

Pleasingly we have increased our service 

utilisation by women from Aboriginal 

and Torres-Strait Islander background 

achieving 5% compared to 4.5% last year, 

though culturally and linguistically diverse 

(CALD) women using our services has 

decreased from 10.4% to 7.8%.

We thank our clients for choosing us to 

support their personal health journey and 

acknowledge their input through feedback 

to help us develop and deliver services 

that are appropriate and sensitive to their 

needs.

New 

655 

Returning 

998 
Total in 2019

1,653
Clients in 2018 

1428
Increase in 2019

16% 

AGE

EMPLOYMENT 
STATUS

ETHNICITY

POSTCODE

   0-15 19 1.2%

   16-19 48 3.0%

   20-24 127 8.0%

   25-29 161 10.1%

   30-34 166 10.4%

   35-39 158 9.9%

   40-44 148 9.3%

   45-49 160 10.1%

   50-54 126 7.9%

   55-59 135 8.5%

   60-64 125 7.9%

   65-69 84 5.3%

   70-74 67 4.2%

   75-79 34 2.1%

   80-84 20 1.3%

   85+ 11 0.7%

Total  1,589

(25 detail not provided) 

   2250 624 38.2%

   2251 160 9.8%

   2256 94 5.8%

   2257 155 9.5%

   2258 37 2.3%

   2259 175 10.7%

   2260 92 5.6%

   2261 174 10.7%

   2262 53 3.2%

   2263 42 2.6%

   2264 5 0.3%

   2325 4 0.2%

   2775 2 0.1%

   Other  15 0.9%

  

Total 1,632   

(23 detail not provided) 

  Anglo-Australian 805 80.8%

  Aboriginal & Torres-Strait Islander 50 5.0%

  English speaking background 63 6.3%

  Culturally & Linguistically Diverse 78 7.8%

  

Total 996 (618 detail not provided)      

  Employed - Other 37 3.7%

  Casual 111 11.2%

  Full-time 164 16.5%

  Part-time 139 14.0%

  Student 115 11.6%

  Pension / Benefit 338 34.0%

  No Personal Income 54 5.4%

  Other Income 36 3.6%

  

Total 994 

(713 detail not provided)  

Client contact profile
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CEO

OUR PEOPLE, STAFF AND VOLUNTEERS

Staff 
This year has been particularly 

challenging for our staff and we 

acknowledge their tenacity, flexibility 

and resilience to respond to the crisis of 

the pandemic.  Staff continued to deliver 

excellent standards of service and care 

for our clients throughout the year and 

especially during the lock down period 

and thereafter.

Staff continued to invest in their 

professional development and took 

advantage of the early quiet period of the 

pandemic to complete webinars, online 

courses and tutorials focussed not just 

on risk management and service delivery 

alternatives during a pandemic but also 

on their core skill sets.

One of the benefits of having to 

reconfigure our services in response 

to the pandemic was the adoption of 

technology in many different forms.  

Everything from switching centre phone 

systems to enable coordinators to 

work from home, to counsellors and 

coordinators developing processes, 

policy and procedures to provide tele or 

audio visual counselling.

Counsellors also embraced technologies 

like Zoom to keep them connected with 

each other, our centre and clients and 

have found that these mediums provide 

so many more options for clients and 

really improves our accessibility.

Our Administration team worked 

flexibly and supported the organisation 

to transition and adopt new ways of 

working.  Special acknowledgement 

and thanks to Emily and Cheryl who 

not only juggled the complexities of the 

financial stimulus and JobKeeper but also 

churned out all the HR documentation to 

facilitate changed working arrangements 

and configured technical solutions to 

support changes to phone system and 

implementation of new software and 

hardware.

We finished the year with some extra 

ordinary staff changes.  Our long serving 

(17 years) Clinic Coordinator Prue took 

early retirement and was succeeded 

by Brittney.  NWHC Coordinator Paula 

resigned after 5 years to take up a new 

role at another organisation and Louise 

from Childcare and formerly Clinic 

Reception, resigned to relocate.  These 

women made an amazing contribution to 

our organisation and we and our clients 

will miss them and our best wishes go 

with them!

GP CLINIC 

Clients surveyed that were satisfied with our service

COUNSELLING

Clients that reported help with their issue

Clients indicating improvement in  
mental and emotional well-being

GROUPS

Clients reported improved skills and knowledge

Clients experienced good or great improvement  
in emotional well-being after attending the group  

Clients indicated a medium to high  
ability to implement changes after attending group

Clients attending therapeutic groups indicating  
improvement in mental and emotional health and well being 

Percentage of clients attending social groups 
indicate reduced social isolation

ALTERNATIVE THERAPIES 
(Yoga, Massage & Accupuncture) 

Clients reporting help with their issue

   FFECTIVENESS
100% 

100% 

100% 

93% 

93% 

81% 

100% 

-

100% 

Not measured this year due to COVID

"Julie really listened and gave me strategies, 
she was extremely helpful and supportive"

STAFF PROFESSIONAL  
DEVELOPMENT AND  
TRAINING INVESTMENT 
 

ABLawyers COVID19 Employer update 

Hand Hygiene  

Accidental Counselling

Janina Fisher Seminar 

ACT for brief interventions

Legal aid employment rights 

Anxiety and Panic Jennifer  

Sweeton Workshop

NDIS Worker Orientation 

Bessel Van der Kolk Seminar 

NICABM Trauma Training 

Business Australia   

Observe don't absorb 

Children in Trauma   

PESI Trauma Training  

Connecting up Strong  

project budgets 

Petrea King Peace in Practice 

Constitution rules webinar  

Strive for 5 Infection Control 

COVID infection control 

UNE Practice Manager Training 

Ethics in Community Services 

Unveiling Shame  

(NSW Health Kogarah)

Fire training  

Vicarious Trauma  

First Aid    

Xero COVID business support 

Gaslighting is Everywhere 

 

 

PROFESSIONAL MEMBERSHIPS  
& ASSOCIATIONS 
 

Women’s Health NSW

Australian Women’s Health Network

Australian Counselling Association

NSW Business Chamber

Jobs Australia

GPA Accreditation Plus

Centre 
Coordinators

 Intake 
Coordinator

Clinic 
Coordinator

Clinic 
Receptionists

Counsellors

Finance & 
Administration 

Coordinator

Administration

Childcare 
staff

Childcare 
Coordinator

CCCWHC HUMAN RESOURCES

11
 F

T
E

19
 S

T
A

FF
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Volunteers
CCCWHC relies on volunteers at both 

an operational and governance level.  

All 7 board members are volunteers -  a 

diversity of women who dedicate their 

time, skill and experience to ensure 

our organisation is well-governed and 

managed.

Northern WHC  -  12 Volunteers
Peninsula WHC  - 12 Volunteers
Wyoming WHC  -  1 Volunteer

Both the Northern and Peninsula Centres 

rely on our wonderful team of volunteers 

to administer and support our service 

provision at these centre.  We could not 

operate effectively without them.

We have a diverse team of women from 

all walks of life including culturally and 

linguistically diverse backgrounds, who 

93%  
feel extremely 

or very 
appreciated 

share their skills and talents to help 

both Centres continue to support local 

women.

Some of our volunteers are retirees who 

have a wealth of knowledge to share and 

the feeling of wanting to give something 

back; many are students looking to gain 

confidence and work experience. All are 

passionate about the work we do.

We love having younger and older 

women volunteering at our Centres, 

and this transgenerational mix is very 

rewarding for all as we support and 

nurture the women who come to the 

Centres and each other. 

Unfortunately the pandemic necessitated 

the cessation of our volunteering service 

whilst our outreach centres were closed.  

We have now reopened our centres and 

volunteers are starting to return if they 

feel confident enough to do so.  One of 

our long term Peninsula volunteers Val 

Chambers has retired from our service 

and one of our most talented volunteers 

Joanna Wild  resigned from our service.  

We thank both Val and Joanna for the 

extraordinary work they have done over 

the years.

94%  
feel satisfied with 
their volunteering 

experience at CCCWHC

Students
CCCWHC supports the training and 

development of health care and 

community services students to 

support the ongoing development of 

Australia’s health and community service 

workforce.  As a teaching and learning 

organisation, we benefit from the fresh 

insights and perspectives these talented 

students bring to our organisation.

This training is only made possible 

by the dedication of our Doctors and 

Coordinators and we thank them for 

their support.

6   University of Newcastle  and 
University Of New England 
Medical Students

2   Hunter TAFE Community 
Services Students

2   TAFE Digital Cert IV in  
Mental Health Students

Our Volunteers say

"The CCCWHC is a wonderful place to Volunteer with 
very caring and supportive staff and volunteers. There 

are a lot of great courses and programs run at the 
Centre and would like to see more of that shared on 

social media to reach out to more vulnerable women."

Our Associations 
Womens Health NSW 
& Australian Women’s 
Health Network
Central Coast Community Women’s 

Health Centre is a member of 

Women’s Health NSW (WHNSW) and 

was represented on the board by Sally 

Jope, former Chair of the CCCWHC 

Board and more recently by our CEO 

Theresa Mason.

WHNSW is an association of state-

wide women’s health centres and 

specialist women’s centres. All centres 

are non-government, community 

based, feminist services that provide 

choices for women to determine 

their individual health needs. In order 

for an organisation to become a full 

member of WHNSW the organisation 

must be a body formed or 

incorporated within the state of NSW 

and meet the following criteria:

•  It is managed by a community 

based management committee/

board of women which provides a 

women’s health service

•  It is a not for profit, non 

government organisation

•  The organisation adheres to the 

aims and objectives of Women’s 

Health NSW

• I t adheres to the Principles of 

Women’s Health Care as defined 

in the Manual of Standards for 

Women’s Health Centres, March 

1995 (NSW)

•  It is a feminist organisation as 

defined in the Manual of Standards 

for Women’s Health Centres 

March 1995 (NSW), Philosophy of 

Women’s Health Services

•  It is represented by a female person

Women’s Health NSW is a member 

of the Australian Women’s Health 

Network (AWHN); a health promotion 

advocacy organisation that provides 

a national voice on women’s health. 

AWHN has representatives from 

across Australia in all States and 

Territories with a membership base, 

which includes organisations and 

individuals.

Our Service Partners
CCCWHC thanks our partners and interagencies for their financial support and service 

contributions to our clients, service and administration.

Aboriginal Interagency
Paula Jarman attends these interagency 

meetings.

The Benevolent Society

Funded the following Communities for 

Children Programs: 

- Bringing Up Great Kids Program

- Circle of Security Program

- Tuning into Kids Program

Catholic Care 
Regaining Self Group run by Staying Home 

Leaving Violence service.

Central Coast Domestic Violence 
Committee

Theresa Mason Treasurer CCDVC Executive 

Committee Member. Paula Jarman Chair of the 

Subcommittee Central Coast Against Domestic 
and Family Violence Committee

Central Coast Family  Support Services
Circle of Security Parenting Groups 

1-2-3 Magic Parenting Groups 

Black Box Parenting Program

Central Coast Local Health District Peninsula Women’s Clinic

Child and Family Health - Central Coast 
Local Health District

Wyoming Embracing Mum's postnatal depres-

sion group

Coast Shelter
Love Bites high school student relationship 

education program

Legal Aid NSW
Northern Centre Family Law Legal Advice 

Service

Central Coast Mental Health Interagency Kate Bradfield attends this Interagency.

NSW State Debt Recovery Office
Work Development Order Referrals. 7 

applications submitted, 3 closed and 4 active

Hunter New England and Central Coast 
Primary Health Network

Funded the Fitter Healthier Happier Me Health 

Education Group

Older Women’s Network OWN Groups and support connection

PAWS Pet Therapy Introduction to PAWS Pet Therapy Service

Quality Practice Accreditation GPA Clinic accreditation auditor

Rachel Bunney
Being Heard Workshop 

My Power Workshop

Rape and Domestic Violence Services 
Australia

Sexual Assault Counselling Services.

Robson Accounting Services Financial management advisors

Salvation Army You’re the Boss Financial Literacy Workshop

Toukley Neighbourhood Centre; 
Gudjagang Ngara Li-dhi (GNL) Aboriginal 
Corporation and Young Parents Hub 
Wyong

CCCWHC partners with these groups to run our 

Parenting Program funded by The Benevolent 

Society.

Uniting care Supported playgroup program
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COMMUNITY ENGAGEMENT 
 
International Women’s Day events at Wyoming, Wyong and 
 Woy Woy Centres 

International Women’s Day Expo held at Tuggerah

IWD Breakfast with CBWN and Soroptimists 

Golf Charity Day Wyong Golf Club

Day of Action Against Sexual Assault stalls at Deepwater Plaza, Bay Village, Erina Fair and 
Imperial Centre shopping centres 

Women’s Health Week Ourimbah University

16 Days of Action to raise awareness of domestic and family violence – The Entrance Walk, 
stands and hand outs at Shopping Centres, Mingara, Gosford Train Station

White Ribbon shopping centre stalls around the Central Coast 

Multicultural Expo at Erina Fair

Hosted parents from Hopetown school to tour Wyong centre

NAIDOC at Gosford Showground

Central Coast Connect Day Niagara Park

GOATS Festival 

Student Presentation to Gosford TAFE

Domestic Violence Connexions Conference

Women’s Health NSW Statewide meetings 

Facebook posts at least four times per week. 1,953 Likes and 2.112 Followers

Twitter tweets at least three per week 505 followers and we are following 748 people

Our Patrons 

CCCWHC invites all female 

members of the Parliament of 

Australia to be our patrons.  This 

means that we ask them to 

provide apolitical non-monetary 

support to a vital community 

asset.  This opportunity has been 

accepted by Emma McBride, 

Member for Dobell, Lucy Wicks, 

Member for Robertson and 

Senator Deborah O’Neill.

During 2019/20 we received 

important support for our 

organisation from local members 

of the NSW Legislative Assembly 

including David Harris member for 

Wyong, Adam Crouch member 

for Terrigal, David Mehan member 

for The Entrance, Yasmin Catley 

member for Swansea and Liesl 

Tesch member for Gosford.

GOVERNANCE

Our Board
The Central Coast Community 

Women’s Health Centre (CCCWHC) is 

an incorporated company limited by 

guarantee and a registered charity with 

the Australian Charities and Not-for-Profit 

Commission (SCNC). As a registered 

charity we qualify for some taxation 

exemptions and have Deductible Gift 

Recipient (DGR) status with the Australian 

Taxation Office.

CCCWHC reports to the ACNC and 

our members annually. Our financial 

accounts are independently audited each 

year to ensure we give a true and fair view 

of our financial position, performance 

and cash flows for each financial year 

and that we comply with the Australian 

Accounting Standards.

CCCWHC Board of Directors consists 

of seven women from the community 

who are elected annually by the 

membership at the Annual General 

Meeting. These women have a range 

of skills in areas including marketing, 

finance, counselling, community health, 

community development, education, 

policy development, accountancy and 

fundraising. Susan Winter left the Board 

after serving for six years. The Board 

greatly appreciates Sue’s considerable 

contribution to CCCWHC over that time. 

Robyn Moore, our new Board member, 

began in April 2020 bringing a wealth of 

prior Board experience and skills in clinic 

practice management. 

The Board of Directors meets monthly 

and is responsible for the strategic 

direction and operational governance of 

CCCWHC.

 

BOARD OF DIRECTORS

BOARD SUB-COMMITTEES /  
FINANCE - PEOPLE & CULTURE

CEO

CLIENTS & COMMUNITY

Organisational structure

Board of Directors 2019-2020 

Deborah Notara, Chairperson

Sally Jope, Deputy Chairperson

Erin Poulton, Company Secretary

Celina Farrell, Treasurer

Carole Davidson, Director

Shayne Silvers, Director

Susan Winter, Director (resigned 

March 2020)

Robyn Moore, Director (commenced 

April 2020)

The Board has two sub committees

Finance Committee –  
meets monthly

Celina Farrell, Chairperson

Deborah Notara, Committee 

member

Theresa Mason, Staff committee 

member

Emily O’Brien, Staff committee 

member

People and Culture –  
meets bi annually

Carole Davidson, Committee 

member

Deborah Notara, Committee 

member

Theresa Mason, Staff committee 

member

ORGANISATIONAL  
ADMINISTRATION,  

SERVICE DELIVERY & 
ADMINISTRATION,  

STAFF & VOLUNTEERS

SERVICE DELIVERY AND 
ADMINISTRATION  

STAFF & VOLUNTEERS

WYOMING CENTRE
NORTHERN & PENINSULA  

CENTRES 

"I am so incredibly grateful for the services you 
provide to women, I’ve been through some really 

rough times and your centre has been my one 
constant in regards to support and kindness."

"Great team and very 
supportive service."

GP Client
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DELIVERING 
   N STRATEGY
& Managing Risk

FUNDING

CCCWHC continues to deliver support 

effectively and efficiently to the women in 

our community with the funds entrusted 

to us. We have provided more than 

10,000 occasions of service to women in 

our local community over the past year, 

with demand and need for our services 

consistently increasing.

We receive funding from the NSW 

Ministry of Health which we are heavily 

reliant upon to employ skilled staff 

to deliver our services. This funding 

contributed to over 68% of our revenue 

(excluding Covid-19 stimulus received - 

detailed below).

Funding of $95,000 was secured from 

The Benevolent Society again this 

year, enabling us to run programs for 

‘Building Emotionally Healthy Families’ 

in the Northern Community for 2 years 

now. This project and funding has been 

approved to be delivered in the 2021 year 

also.

We also receive some funding from the 

Department of Social Services which, 

together with centre donations, allows 

us to provide occasional childcare by 

qualified staff for children of women 

attending our centres for appointments.

Our Doctor’s Clinic at Wyoming generated 

16% more income than last year through 

the increased provision of medical services 

and Medicare incentives. We operate 

through a combination of Medicare and 

private billing, with the majority of our 

patients being bulk billed (72%). 

We were approved for a $24,554 Healthy 

Weight Community Grant through the 

HNECC Primary Health Network.  This 

allowed for our ‘Fitter, Happier, Healthier 

Me’ program to be run at all three 

Centres. Due to Covid-19 implications. 

The program date has been extended to 

the 2021 year to enable delivery in full.

In March 2020, the World Health 

Organisation announced the global 

health pandemic COVID-19 and the 

Australian Government declared 

economic stimulus measures to be 

made available to support the economy. 

CCCWHC has received $206,000 as part 

of Covid-19 related stimulus in the 2020 

financial year, comprising $50,000 Cash 

Flow Bonus and $156,000 JobKeeper 

payment. The JobKeeper payment has 

provided $52,750 supplement to part-

time and casual employees earning under 

$1,500 per fortnight and $103,250 rebate 

for other employees to enable continues 

provision of our services. Where eligible, 

CCCWHC continues to apply for eligible 

stimulus relief measures.

Other sources of funding for CCCWHC 

include project management, NDIS 

services, investment income and room 

hire income from external use of our 

facilities. We are working towards 

attracting enough diverse sources of 

income so that our income consists of no 

more than 50% from any one source.

We were fortunate enough to receive 

some generous donations from local 

organisations this year and are thankful 

for the ongoing commitment of our 

supporters who enable us to continue 

delivering crucial services to the 

community.

Our Funding Partners 2019/2020

NSW Health – Central Coast Local 
Health District

CCCWHC Core Funding

The Benevolent Society – FACS 
Communities for Children

Building Emotionally Healthy Families Project

 Department of Social Services
Occasional childcare service (predominantly 
at Wyoming Centre)

Primary Health Network - Hunter 
New England Central Coast 

Health Weight Community Grant

Australian Government Covid-19 Economic Stimulus Packages

WE ALSO GRATEFULLY 
ACKNOWLEDGE THE FOLLOWING 
DONORS IN 2019/20 
 

Central Coast Women’s Golf Association - 

$19,000

White Ladies Lunch - $4,639

Peninsula ‘Walking Talkies’ Group - $3,087

Brisbane Waters Bridge Club - $2,575

Club Toukley RSL - $1,100

Paypal Giving – various Facebook 

fundraisers - $710 

Grill’d - $500 

The Bellbird Committee - $399

Inner Wheel Club of Wyong - $300 

Go Fundraise Donation - $300

Blue Gum House Society - $75

Thank you to all individuals and 

organisations who donated to CCCWHC 

even the smallest sums throughout the year 

- Your support is very much appreciated.

CCCWHC experienced 

a successful but 

challenging year due 

to the impact of the 

COVID-19 Pandemic.  

The Board deferred the 

development of their 

next 3 year strategic 

plan until 2021.

Operational risk 

was successfully 

managed through 

the implementation 

of our Pandemic Plan 

and we experienced 

zero COVID-19 related 

incidents.

Work Health Safety was 

maintained and the 

pandemic shut down 

period of the pandemic 

provided opportunities 

to make repairs to 

our centres and for 

staff to undertake 

infection control and 

PPE Safety training.  

Staff also completed 

assessments to work 

safely from home and 

completed training for 

self-care and working 

remotely with clients 

through technology 

enablement.

Achieved

client 
satisfaction
for all of our services

100%

10K 

Provided over 10,000 Occasions of Service to our clients.

DURING THE YEAR WE:

Achieved Clinic 
Accreditation with 

the RACGP 5th 
Standards

Maintained Board 
stability 

Engaged our 
community and 
developed new 

programs

Achieved NDIS re 
verification with the 

NDIA

Restructured our 
budget approach

Developed Capital 
Management and 
Capital Planning 

capability

$118K 

Achieved a financial 
surplus of 

with zero incidents

Achieved all funding 
requirements that 

were not impacted 
by the pandemic 

restrictions.

Invested in new 
technologies 

and successfully 
operated remotely 

for service 
continuity. 0COVID-19 Pandemic

Responded safely and 
compliantly to the 

   NSW Health -  

Central Coast Local Health District 56.6%

   Australian Government  -  

Covid-19 Stimulus 17.2%

   Clinic Income 10.0%

   The Benevolent Society -  

Communities for Children 7.3%

   Donations/Fundraising 3.3%

   Department of Social Services -  

Childcare 2.4%

   HNECC Primary Health Network -  

HWM Program 1.0%

   Rental Income 0.7%

   Other Income 0.6%

   Interest 0.5%

   NDIS Income 0.5%

FUNDING 
2020 
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FINANCIALS

Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2020

2020 
$

2019 
$

CASH FLOWS FROM OPERATING ACTIVITIES   

Receipts from customers (inclusive of GST) 1,256,298 1,097,845

Payments to suppliers (inclusive of GST) (1,085,601) (1,100,477)

 170,697 (2,632)

Interest received 5,725 7,218

 Net cash from operating activities 176,422 4,586

CASH FLOWS FROM INVESTING ACTIVITIES   

Payments for investments 264 (804)

Payments for property, plant and equipment (8,683) (62,350)

Net cash used in investing activities (8,419) (63,154)

CASH FLOWS FROM FINANCING ACTIVITIES

Net cash used in financing activities - -

Net increase/(decrease) in cash and cash equivalents 168,003 (58,568)

Cash and cash equivalents at the beginning of the financial year 233,892 292,460

Cash and cash equivalents at the end of the financial year 401,895 233,892

Profit and Loss Statement
FOR THE YEAR ENDED 30 JUNE 2020

2020 
$

2019 
$

INCOME   

REVENUE

Grant revenue - Recurring 794,219 779,073

Grant revenue - Non recurring 13,448 83,392

Medicare revenue 120,112 103,263

Government Stimulus Packages: Covid-19 206,000 -

Other Revenue 19,811 16,912

1,153,590 982,640

Donation Income 39,577 49,145

Interest 5,725 7,218

 Total Income 1,198,892 1,039,003

OPERATING EXPENSES   

Advertising and community engagement expenses (2,389) (873)

Accounting, bookkeeping & audit fees (10,872) (17,070)

Computer and IT expenses (6,551) (11,899)

Employee benefits expenses (848,778) (747,335)

Depreciation and amortisation expenses (20,488) (13,351)

Electricity expenses (6,832) (8,549)

Insurance expenses (35,676) (34,100)

Medical equipment and supplies (14,075) (13,713)

Printing, postage & stationery expenses (15,747) (11,304)

Repairs and maintenance expenses (35,704) (48,394)

Staff training and other staff expenses (6,458) (11,026)

Subscription and association expenses (12,298) (9,944)

Supervision and faciliators expenses (18,003) (13,890)

Telephone and Internet expenses (16,554) (17,039)

Loss on disposal of assets - (3,576)

Other expenses (30,408) (30,688)

Total Expenses (1,080,833) (992,751)

Total surplus/(deficit) for the year2 118,059 46,252
(i) Included in Grant Revenue 2019 - non recurring is $52,976 relating to the Community Building Partnership (CBP) grant for accessibility upgrade at Wyoming. This grant was capitalised in 
property, plant and equipment.   
(ii) Surplus result can be attributed to $206,000 from Government Stimulus Packages for Covid-19 of $206,000

Statement of Financial Position
FOR THE YEAR ENDED 30 JUNE 2020

2020 
$

2019 
$

ASSETS   

CURRENT ASSETS  

Cash and cash equivalents 401,895 233,892

Trade and other receivables 62,610 32,885

Financial assets 255,525 255,789

Other 18,372 15,329

Total current assets 738,402 537,895

NON-CURRENT ASSETS  

Property, plant and equipment 470,006 480,211

Intangibles 3,472 5,072

Total non-current assets 473,478 485,283

Total assets 1,211,880 1,023,178

LIABILITIES

CURRENT LIABILITIES  

Trade and other payables 95,988 57,987

Employee benefits 68,165 69,755

Other 48,614 23,750

Total current liabilities 212,767 151,492

NON-CURRENT ASSETS  

Employee benefits 26,273 16,905

Total non-current liabilities 26,273 16,905

Total liabilities 239,040 168,397

NET ASSETS

Net assets 972,840 854,781

EQUITY

Retained surpluses 972,840 854,781

Total equity 972,840 854,781

TREASURER’S REPORT

I am pleased to present the Financial 

Statements for the year ending June 30th 

2020. These are available in full on the 

CCCWHC website. CCCWHC is a well-

managed organisation and continues 

to operate in a sound financial position 

overall. In 2019/2020 CCCWHC reported 

a surplus of $118,059. We finished the year 

in a strong cash position with $401,895 

on hand compared to $233,892 in the 

previous year.

CCCWHCs operating revenue for 

2019/20 was $1,198,892 which represents 

an increase of $214,952 from the previous 

financial period ($983,940). This was 

largely due to COVID JobKeeper and 

Cash Flow Boost of $206,000. $794,219 

of grant funding was from recurring 

grants, with $13,448 of the funding 

coming from non-recurring grants. 

Ministry of Health currently represents 

68% of funding. We are working towards 

greater diversification of funding with a 

goal of no more than 50% coming from 

any one source. 

There was a notable increase in expenses 

in Employee expenses which were up 

13.6% on prior year ($848,778 compared 

to $747,335). This expense line was 

inflated due to JobKeeper paid to 

Childcare staff that are casual part time as 

they were paid a higher level of income 

under JobKeeper. Subscription expenses 

also increased with staff working remotely 

and using video conferencing tools for 

meetings.

Demand for CCCWHC’s services 

continues to generate a high workload, 

however we have not had a funding 

increase in real terms for several years. We 

are grateful to the State Government for 

ongoing support for the organisation, but 

demand for our programs continues to 

grow and the operational budget remains 

tight. The Board and Management 

recognises the ongoing challenge in 

containing operating expenses due to 

minimum wage and ERO increases. 

Without the COVID support we will 

need to draw from our cash reserves 

to maintain the current level of services 

provided to women on the Central Coast.

I would like to thank Emily O’Brien for 

preparing CCCWHC end of year financials 

and managing the government COVID 

stimulus and jobKeeper applications 

and payments. I would also like to 

acknowledge and thank Cecile Capucao 

and Martin LeMarchant of Bishop Collins 

for the work they undertook on this year’s 

audit which enables us to present this 

unqualified financial report for 2019/20.

Celina Farrell
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Looking 
Ahead

Our top ten key areas 
of focus over the next 
twelve months will be

1
Continue to advocate 

for an increase to state 
government funding for 

NSW Women’s Health 
Centre’s

2
Develop our fundraising 

and sponsorship 
capability

3
Grow our women’s GP 

clinic service

4
Increase our counselling 

and group services

5
Develop quality 

improvement initiatives 
for all services

6
Increase our community 
engagement especially 

with young Central 
Coast women and our 

Aboriginal Communities.

7
Grow our membership 

and improve our 
member engagement 

and value

8
Develop a technology 

roadmap to strengthen 
our data security and 

disaster recovery

9
Improve our service 

evaluation and client 
engagement systems

10
Develop our next 3 year 

strategic plan

Business as usual for 
us is continuing to 

educate and enable 
women through the 
provision of feminist 
based preventative 

health services, 
self- development 
and empowerment 

programs; to provide 
a safe inclusive space 

for women; to advocate 
for women; to work 
collaboratively with 

our partners and friends 
in the community to 

develop programs and 
services for women.



Central Coast Community  

Women’s Health Centre Ltd.

ABN 82 001 330 472

PO Box 2010, Gosford NSW 2250

T  (02) 4324 2533

F (02) 4323 7490

E admin@cccwhc.com.au

 @CCCWHC

www.cccwhc.com.au

Central Coast Community Women's 

Health Centre locations:

Wyoming Women's Health Centre 

37 Maldens Brush Road, 

Wyoming NSW

Northern Women's Health Centre 

7 Rose Street, 

Wyong NSW

Peninsula Women's Health Centre 

20A McMasters Road, 

Woy Woy NSW

http://www.cccwhc.com.au

